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ABSTRACT

The purposes of this independent study focusing oh the evaluation on the use of Prodstar
software at Bernina (Thailand) Co., Ltd. are as follows:
1. To study and evaluate the use of Prodstar Program applied in the Information
System in the Sewing Machine Manufacturing at Bernina (Thailand) Co., Ltd.
2. To find out problems and obstacles in using Prodstar software at Bernina (Thailand)
Co., Ltd.
Data were collected on site by observation, questionnaire and indept interview with 12
persons including 3 managers, 8 software users and 1 IT (Information Technology officer). Then the

data were statistically analyzed and reported in the forms of percentage and frequency.

The majority of the respondents were male 83.33% and 16.67 % were female. Most of

the respondents were 25 — 30 years old. 75% of them graduated with bachelor’s degree and most of

the respondents have worked with the system for 1-3 years.



Prodstar software has been suitably designed for small and medium business. It
contained 4 modules are Manufacturing Module; Purchase Module, Sales Module and Finance
Module. The information from each module could be linked together.

This evaluation focused mainly on the usage of the Prodstar in the manufacturing
module. The module was composed of database creation, cost calculation, production and inventory

management, material requirement planning and production control.

The problems identified from the study were the microcomputer and accessories being
used were outdated and their stability was low. The Prodstar software had low stability. There were
difficulties creating database and the created database were not accurate. Labor capacity planning did
not correspond to machine capacity planning, The report of the material requirement planning was
not accurate. Prior verification from the planner was needed before using. Shop floor database were
neither updated nor practical. Network and data linkage delay and there were not statistic records on
the usage which could be used to improve the system. Users tended to have limited knowledge of the
software. There were insufficient assistance when problem occurred, for example, there were no help

menu in the program and no user manual,

Recommended solutions for the aforementioned problems are the stability of the
microcomputer and accessories should be improved. The stability of Prodstar Software should be
enhanced. The accuracy of database has to be maintained. Data interpretation should be done in all
sections of work. Integrating or applying other program to verify the Material Requirement Planning
calculation results from Prodstar are needed. The shop floor database has to be updated and practical.
The speed of current network needs to be increased. Training concerning software program should be

arranged for the users. A help menu and user manual should be available to help the users when they

encounter problems.



