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QUESTIONNAIRE

This questionnaire is part of an Independent Study for a Masters Degree in Business
Administration. The main purpose is to study European and American Tourists’ Needs in

Longstay Excursion Service in Chiang Mai Province.

..............................................................................

PartI: About Yourself

1. Gender
[:_] Male [7] Female

3. Occupation

L] Student [] Government employee
[] Business owner ' [] Retired
'L[] Business employee [ state enterprise employee
[ Others (please SPECIEY)..vriiiviiir e,
4. What is your main objective for coming to Chiang Mai on this trip?

O] Meeting L] Government exchange
[L] Education exchange [ Official business

] Tour [1 vacation

[ Eco- tour

_D Art / Culture tour

] Sports tour

[ Night entertainment tour

[ Shopping tour

[ Religious tour
| Visiting family or friends [] Others(please specify)...uniirnnnen,
‘ 5. Nationality
| [l European [  American
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6. Approximately how much did you spend for this trip?
comereereeenn JUSE / Other currency..ov. s ceeee e eveeieeesinnnn,

7. Is this your first visit to Chiang Mai?

] Yes
O No, this ismy.............. visit to Chiang Mai. My last visit to Chiang Mai
WaS..ieinieierirrinnnen. year(s) ago.

8. Do you like Chiang Mai?
(0 ves
O No (please ZIVE TEASON). . vuivrseinine cenresrenreiiraneneeens

9. Have you ever been to other province in Thailand except Chiang Maj?

O Yes (please specify)...cceccviiiiir i,
] No
10. How long do you intend to stay in Chiang Mai on this trip?
...................................... night(s)
11. How did you organize your trip to Chiang Mai?
d On my own [ Purchase tour package in own country
1 On my own and when arrive [ Others(please specify)..iinnn vuns

Purchase local tour package

12. Which media influenced you the most tc visit Chiang Mai?

[] Television [[] Magazine

] Radio [J Tour Brochure

[_] Newspaper [ Tour Magazine

[ Internet [ Others(please specify)...convve......

PartII : About your needs for longstay excursion

13. Do you wish to stay longer (stay at least one month) in the future in Chiang Mai?
L] ves
[ No (please give reason)..........eeeenvveverrercnresninnnns.

If the above answer is yes, please answer the following :
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14. What accommodation would you prefer most during your longstay in Chiang Mai?

[1 Hotel [J Apartment / Guest House

L Resort [ Others(please specify)................
15. What style of room do you prefer?

[ simple & Natural [ With utility area

L] Emphasis on local culture [ Others(please specify)................

16. How much is considered reasonable for the cost of a trip?

L] 500 - 800 US$ 0J 1,001 - 1,500 US$
(] 801 — 1,000 US$ [ 1,501 -2,000 US$
17. What is the most preferred locality for longstay?
[ Urban ‘ -

L] Countryside (How far from the city.................... km.)

Please check (/) the following lists according to your needs and preferences in connection to

your longstay visit in Chiang Mai.

The external factors affect your decision to do a longstay.

Level of significance

18, The external factors Most Quite Moderate Less Least

- People’s friendliness & courtesy

- Lower cost of living

- Beautiful landscape

- Good climate , Temperature

Standard of infrastructure

- Safe & political stability

- Cultural atiractions

- Abundance of foods & fruits

- Others(please specify..............., )
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Factors related to the accommodation.

Level of significance

19. Product Factors Most Quite Moderate Less Least

- The appearance of building

- Room size

- Room decoration

- Activities during longstay
(e.g. gardening , handicraft ,
Thai cooking)

Medical service

Guard / Safety

- Room - cleaning service

- First aid

- Business service center

Spa & health massage

- Health /Fitness center

Barbershop / Beauty salon

- Laundry

" - Swimming pool / Tennis court

- Store / Shop
- Car service
- Others(please specify.............. )
Level of significance
i 20. Price Factors Most Quite Moderate Less Least

- Seasonal variations in price during

high and low seasons.

- Convenience and variety of
payment for service

e.g. Bank transfer , Credit cards

- Ability to pay by installment

- Others(please specify................. )
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Level of significance

21. Place Factors Most Quite Moderate Less Least

- Convenience of travel

- Easy to find location

~ Garden & surroundings

- Room & area cleanliness

Channel of communication always
available

e.g. Contact by electronic network

Situated in urban area

- Situated in the countryside

- Others(please specify................. )

Level of significance

22. Services in the vicinity Most Quite Moderate Less Least

- Food court / Restaurant

- Bank

- Local transportation

- Hospital
- Shopping centre
- Others(please specify.............. )
Level of significance
23. Promotion Factors Most Quite Moderate Less Least

- Advertisement on magazine

- Advertisement on internet

- Advertisement in guide book

- Brochure

- Special promotional program

¢.g. Thai cooking , meditation

~ Special tour
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Level of significance

23.

Promotion Factors {connect)

Most

Quite

Moderate

Less

Least

- Special discount for return trip,

especially long stay

- Others(please specify...............)

Level of significance

24,

People Factors

Most

Quite

Moderate

Less

Least

- Friendliness & courtesy

- Prompt service (access)

- Ability to communicate

~ Knowledge and ability to give

service (competence)

~ Ability to build trust and
confidence (credibility)

- Reliability

- Others(please specify.............. )

Level of significance

25,

Physical Evidence Factors

" Most

Quite

Moderate

Less

Least

- Shady area

= Beautiful landscape

- In the midst of nature

~ Wide open area

- No ambient noise

- Modern appearance

« Separate service areas for

convenience to contact

- Modern equipments

- Staff in uniform

- Others(please specify..............
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Level of significance

26, Process Factors Most Quite Moderate Less

Least

- To give instant service

- To give correct service that

meels customer’s needs

- Clearly separate service sections

- Adequate number of service staff

- Others(please specify.............. )

Thank you very much for your cooperation,
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