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ABSTRACT

The objectives of the independent study, “Consumer Behavior in the Use of non
- bank Personal Loans in Mueang District, Chiang Mai Province.” was to study the
consumer behavior in the use of non - bank Personal Loans in Mueang District, Chiang
Mai Province. A set of questionnaires was used to collect data from 300 consumer
samples in Mueang District, Chiang Mai Province. The data, then, was analysed by
using frequency distribution, percentage, and means.

The results of the study were as follows. Most samples were females aging
between 20 - 30, single, holding lower than and bachelor degrees, working in private
sectors, and earning between 4,000 - 10,000 baht.

The study results showed that most of the samples used personal loan for more
spending by indicating that they used it to buy goods and services, also they nceded
financing. The reason that most samples chose personal loan was that they received
cash. The study results showed that most of the samples made their own decision, they
also got influence from advertising and promotion respectively. For a chance to use
personal loan was when the samples needed goods, but had no cash. Most samples

applied personal loan by themselves at a non - bank financial institution.



As for decision making it was found that most samples were aware of their
financial problem ; that they needed goods, but had no cash. Most samples searched for
the detail of personal loan from brochures and they were introduced to services by their
friends. The kind of details most samples wanted was interest rate. For evaluation
before choosing, most samples considered personal loan company that offered easy
conditions. Most samples made decision to use personal loan from AEON Thanasinsap
(Thailand) co., itd. Most samples felt satisfied with non -bank personal loan, because it

was convenient and quick, also it was better than that at the banks.



