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Abstract

The objective of this independent study was to study the techniques that the Chiangrai
Revenue Office’s tax investigation officers used for analyze the correctness of tax returns.

By data collected from 24 officers of tax investigation level 3 — 7 who were operating in
auditing department of Chiangrai Revenue Office during the period of the study, questionnaires
were specially designed to find -out what methods that each of them used in auditing. All data
were analyzed and interpreted in terms of frequency, percentage and means. Besides, the revenue ‘
code and many of the revenue office’s documents were also mentioned in this study.

Most of the questionnaire answerers were female whose ages were around 20-30 years.
Their educational level were bachelor degree and working experiences were between 1 - 5 years.
Most of them worked as tax investigation level 3.

Tax retumns analysis was one of the main duties that the tax investigation officers of the
revenue office had to take on new working system, taxpayers’ supervision. There was no,
however, accurate technique or methed that all officers should follow so each of them would have

used their own methods that normally were different.



In this study, the studied points were divided into 4 parts; corporate tax returns analysis
technique, personal tax returns analysis technique, valued added tax returns analysis technique
and problems on tax returns analysis.

The results were found on corporate tax returns analysis technique that, on the revenue
side, the comparison of income between corporate tax returns and valued added tax returns or
special business tax returns and gross/net profit ratio were the most usable technique performed
by the officers. On expenditure, the most favorite technique that was usually used was to verify
the correctness of cost of sale and the analysis of correlation between expenditure and revenue.
On asset, liability and equity, the technique that was usually used was inventory analysis. For
other techniques, the comparison of any financial ratios among the financial report in same
industry was the moest favorite.

On personal tax returns analysis technique, the comparison of income between personal
tax returns and valued added tax returns was usable technique that the officers usually used in
maximum level. Finally, the technique that most of the officers used in valued added tax returns
analysis was the comparison of the percentage of taxpayers’ sale and purchase.

From the study, it was also found that the problems on tax returns analysis could be
occurred in 2 sides. One was on taxpayers side was the lack of knowledge, understanding and
good attitude to tax system. The other was on the revenue office itself was the delay and mistake
of inside data which brought about (he misunderstanding between taxpayers and officers and

wasted their precious time very much.



