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ABSTRACT

The purpose of this study was to study the attitude of personnels of Lanna hospital
Chiang Mai Province on the outbreak of Severe Acute Respiratory Syndrome (SARS ). The Two
Factors Theory of Frederick Herzberg, The Hierrachy of Needs Theory of Abraham Maslow, The
theory of Attitude, The theory of ISO and The Theory of Severe Acute Respiratory Syndrome
were used in this study.

The resuits of the study were as follows:

Most respondents were female, aged between 31 — 40 years old, getting married,
bechelor degree graduated, working duration was 5 years or below.

Regarding the cognitive component of the attitude of respondents, most of them had
knowledge about the disease, modes of transmission, disease surveillance and how to pretect
themselves from this fatal disease.

Regarding the affective component of the attitude, most respondents were afraid of
being infected by this highly contagious disease and dead as a result of taking care of SARS
patients. Anyway they were proud of themseives as caretakers and felt that they and their
hospital would be admired. They would take care of the patient to the best of their ability without
leaving the patient and they trusted on the disease preventive measures of the hospital. Besides,

they needed special compensation in return.



Regarding Behavioral component, most respondents woiked according to the disease
preventive measures of the hospital without significant difference between gender, age and type
of work. |

Respondents proposed solution recommendations were : Adequacy of protective
equipmenis should be provided, SARS related knowledge should be provided and good

communication was needed by treating personnels, patients and their relatives.



