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ABSTRACT

The independent study on the costs and re turns of cleaning businesses in Mueang District
of Chiarag Mai Province aimed to study the cost and return of cleaning businesses as well as
evaluate the feasibility of investment.

The independent study was conducted by gathering the data regarding financial records
from the years 2000 to 2002 of business owners and by conducting interviews of owners. The
cleaning business was divided into 3 categories — large, medium and small enterprises; the large
oﬁe posssessed at least 200 employees while the medium ones had 100 - 199, However, the small
ones were categorized into two groups accordinag to their investments; those that possessed
50-99 employees and those that possessed less than 50 employees. Each enterprise was entitled
to launch the 5-year project.

The results showed that the large enterprises had a 3 year 6 months and 10 days payback
period while the net present values were quoted at 3,975,348 baht which was based upon the
discount rate of 9 % per annum and the internal rate of return was quoted at 46.08 % which was
higher than the loaning rate of 9%,; the project was then feasible as far as the investment was
concerned. As for the medium and small enterprises, their projects were feasible as far as the
investment was concerned since the results showed that the payback period was 3 years 6 months
and 15 days and 195 days while the net present value was 1,441,478 baht based upon the discount
rate of 9% per annum and. the internal rate of return was 47.48% which was higher than the
loaning rate of 9 % as quoted. The results derived for small enterprises of 50 — 99 employees
showed that the payback period was 3 years 9 months and 26 days while the net present value was
quoted @t 2,079,035 baht based upon the discount rate of 9 %. The internal rate of return was

quoted =t 51.76 % that was higher than the loaning rate of 9 % while those small enterprises of



less than 50 employees showed that the payback period was 4 years 9 months and 28 days while
the net present value was quoted at 109,514 baht based upon the discount rate of 9 %. The
internal rate of return was quoted at 24,13 % which was higher than the loaning rate of 9 %.
However, for the decision maker to invest should cofxsider a certain number of factors
regarding the economic growth rates, the competition among those conducting the cleaning
business, the clients’ acknowledgment, the skill of employees and the popularity derived among

clients.



