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Abstract

The objective of this independent study were to study the consumers’ behaviours and
problems in using public telephone services in Amphoe Muang, Changwat Chiang Mai.

The data had been collected by using structured questionnaire interviews. Two hundred
samples were selected from consumers who used public telephone services at the service points by
using accidental random sampling method. The cluster random sampling method was used by
dividing the locations of public telephones into four areas and selected eight tambons from sixteen
tambons and selected public telephones from the list of public telephone numbers which were
recorded at the Telephone Organization of Thailand by simple random sampling method. The
amount of the samples was calculated by the proﬁortion according to the number of each type of
public telephones, which were 101 samples of coinbox public telephone and 99 samples of
cardphone public telephone.

The results from the study showed that of the consumers who answered the questionnaire
51.50 percent were male and 48.50 percent were female. Most of the consumers were 15-30 years
old who were in and had finished high school or equivalent level. Their occupations were students
and employees in private companies whose monthly incomes were less than 5,000 baht. Most of
the consumers stayed with relatives and the others stayed in their own homes respectively. Their

homes, educational institutions and offices were located in Amphoe Muang, Changwat Chiang



Mai. The telecommunications equipment that most of the consumers had were a telephone at home
and a telephone at the office respectively. The most important reason that made the consumers
used public telephones was that they could save money. Most of the consumers used public
telephones that were located at the roadsides to call destinations in Changwat Chiang Mai more
than other locations. The highest frequency in using the public tallophone services was less than
once a month and the second highest frequency was morc than once a day. The range of the time
used per call was more than 3 to 30 minutes and each call cost about 1-10 baht. They used more
during 18.00 — 24.00 p.m. than at other times. Most of the consumers used coinbox public
telephones more than cardphone public telephones, the reason was that they always had the coins.

The over all average of the consumers’ problems in using public telephone services
involved the machines and equipments of public telephones had shown a low level of significance.
But in detail there was the problem that public telephone booths could not prevent noise from
outside had showed at a highest level. The problems that were not concerned with the machines
and equipments of public telephones also had the over all average at the low level.

The overall average score concerned consumers’ opinion towards the quality of public
telephone services factors had shown at a satisfied level. Especially the quality of the instruction
sign for using public telephone services, and of the safety in using public telephone services had
shown at a highly satisfied level.

In order to set up more public telephones io served consumer need, the consumers
suggested that Telephone Organization of Thailand should set up more public telephones at the
following places according to the following priority : the roadsides, schools, department stores,
convenience stores, universities, bus stations;, tourist sites, zoo, Chiang Mai railway station,
stadiums, and the airport respectively. Most of fhe consumers preferred to use a coinbox public

telephone to a cardphone public telephone.




