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The study of "Using the Micro-Computer of the Government
Units in Chiang Mai Province" has three objectives :

1. To study the using of micro-computer for different works
of the government unit in Chiang Mai province.

2. To study the factor in selection of micro-computer for
use of the govermment unit in Chiang Mai province .

3. To study the problem in using micro-computer of the
government unit in Chiang Mai province .

The data were collected by asking 57 govermment units in
Chiang Mai province , who have micro-computers by questionnaire .

The result of the survey about using the micro-computer in
Chiang Mai govermment units , is that most micro-computer are used
at the cenktral agency more than at the region agency . 1In the
govermment units , the machines are used more than three years

but there are not more than four government officers that can



use the micro-computer efficiently in each uni£ . Most of the
officers have no knowledge or experiences about computer directly.

The statistice work and the typing work are the important
use of micro-computer in the govermment units . The reason in using
micro-computer is to help the work to be done more quickly and
correctly . Mnst govermment units use the micro-computer to keep
the data base . They use the complete set programs , write their
own programs or scmetimes use the package programs from the
central agency . The officers will keep the data base in making
monthly reports . However the government units do have some
problems about the expertise of their officers and the
uncompleteness of the data . Every units agree that if the data
is completed and accurated they can quickly make the reports they
want and keep the data for the later use .

The factors in choosing computers in the Chiang Mai
govermment units are the size of memory unit and the speed of
the machine . The persons who make the buying decision are
purchasing commitee and the head of the department that wants to
buy it . Most units get their computers provided by the
central agency .

The most serious problem in using computers is the lack of
the staffs who have the knowledge or experience about computers
directly and the insufficient of training course for more
skillful for the officers who use the machine . The second most
serious problem is the lack of software program that suitable for
the Jjob in the wunits . Other problems are about the lack of

maintenance budget and the lack of new modern technology computers .



For testing the hypothesis , we find that using the micro-
computer in Chiang Mai government units‘is up to the kind of works
but not depend on the prices . The serious problem in using
micro-computer in Chiang Mai province is the lack of the staffs
who can uée the computers more efficiently .

To be able to use micro-computer more efficiently , the
government units should developed more expertised staffs for their
Jjobs , supported more budget in choosing and maintanning of

micro—computers , and created good package programs .



