é “ w» LT3 ey U o - L] ni 4 ] 4 ] ;
8L TBINTTIARAD I NNad T ﬂﬁT1ﬁU1ﬂ111ﬂ§T?’l‘IﬁWﬂLﬂaauﬂ HilLRTaEIgARIR1IRAR T

urTE enAing TuSawia. 189y
g”ﬂ ar Y
agnnau u.q. 1788 wawIATlIsiAg
- <y YR -y <n
u1uﬂiq1nannﬂumﬂﬁ ﬂﬁﬁﬂﬂiﬁﬁiqiﬂﬂ

ARENTINNTHAUNTTAUA W UUAR T

{ & < 1 ar
TAIATHRTIINTALRYA T Qqna UsemnTanay
as 'l w £ <)
gﬂasﬁwﬁm71aa1&a1117ﬂu qmtaaaa HERFHNE]
4 < -
TAIMIRATIRITART L NG TR 3ﬁqﬁ1ua NTTHNT
unAREa

PO | ¥ a - f 4 o4 a g
nwiﬁnuﬂqﬂﬂt1aqnﬂ11ﬁu7n111nq1niﬁwntﬁaaunwwuxﬁianwaﬁaqn11 awT
wnsthTsinging Tuinialdoving Lﬁunwvﬁﬂunasaanuuuﬁaunﬁu§1§u?nw1iwu1u 270

4 ] 4 - - E | LTI
518 Lnu11u11una§aﬁqqaaau WAAINNAW 2535 04 LAauNnTIaN 25368 uazienun

fo 4 ¢ fear ¢

HATeRAsLaTavIuTATRANNT 16AT TeaTHTTunTy SPSS P/o 7La1ﬂsu§a§a Urzaauy
» U < [ ) ql 1 -y 1 . 334
RIHAATIHD AT72ERY  RTLRAE AVFIUUAN URSRY Chi-Square TAANIIRNHIAT SUN

- 4 o H
1ﬂqﬂisﬁqﬁ A9

1. Rﬂu1ﬁqn111?u%n113n31n1§w5Lﬁsauﬁ HMLATAT 81 9N TRV TUR
U5z naina

2. anuﬂﬁqﬂﬁﬁaﬁﬁwaéan11§a3u1ﬂ1§u§nﬂ13ngin1ﬁuﬁLﬁgauﬁdwutﬁ?aﬁﬂﬂ
289N TARA1TUR 92 4 nens

3. ﬁﬂuﬂﬁqﬂmw1maq@?ﬁu?n113nq1n1§wﬁtﬁ§auﬁ WMLRTaTaTA N TR

#1uvsilaz L nding




' YIS U W a < PR T a
wanﬂﬁﬁnwnwu11n171ﬁu1nﬂ1ﬂaqg1ﬁu1ﬂﬂianngiﬁwnLﬂaaunuﬁutﬂianﬁa
. Apy !44 & '
ﬂﬂﬂﬂ1iaaﬁ11ﬂ ﬁquuﬁn1ﬁ1n§1nﬁﬁwntaaaunuﬂuaanﬂussaztuaw 1-2 4R wInnI1 2
L7 2 L2 YR g
i USumn19ideain 7-9 aje, 4-6 ATY UAT 1-3 ATY AINA1AY weszn1TlduAazaTe
Lw o L) L o < a4 A& w Do 'O |
ftuldeTeas 1-3 wMIaIANIAE. 4-6 U un11tsanaaaanunq1n§1n13wnLaaau
4 'y PY S | 'R
nrazinTAuwngsuan uaslriTanaanadatanivivlizinduann etz L ng
ar PP | ' ar S i 4 & l
uanwiﬁnﬂwa1uﬂ?qﬂnﬁuaaanw1aa§u1a1?u§n11anq1nﬁﬁwnLnaaun TN
- W o w A - - - 4 a ¥ d [YIFY <
Ha3geuwnanioan Aa YTSANEAWEALUINTT uasiaTaaudnun aa wunnTIRNTRNT Ao
{ - o ' w d . \ 8
nadantTaaaul a1t uInaTeanndtilainan
n113n&1ﬂmu1ﬂaq§1§u?nws _ uuiwé?ﬁu%nﬂ1#1u1w¢ﬁ1=ﬁuﬂmw1nmsna?ﬁ
&g [ 1 2 1
31T as a2 nlidzantun ieeanralfuanng usralwatd 1 lunisTuuintsuasilgnn
A o L | <t ¥ [} ot - N "
paelduInTT ABNTILTANL 18 AJEMWER I IBRAUE e uannrilgnian
P, ' EYIES < i 4 & T e
aﬂﬂﬂwinnﬁauﬁuqﬁiwu wuqﬂnwi1ﬁu1n111nq1niﬁwntﬂaaun HANRIIAY
w da 9 - T e w2 a ¢ 4 o
faianiwanen 1 76aauTr1d43017 uRnA19RL uazﬂmwﬁnaqg1ﬂusnﬂiﬁnﬁTniﬁwnLﬂaaun
[ Y I of
UANRTIIAL RINBNE AW wasTEAUTIetA HALIL AITLTENRARALATIANTY WAL I

4 dd N 1 o
(AT 7T THLRNA I



Title The Use for the Communication Authority of Thailand

Cellular Radio System Service in Chaing Mai Province
Author Miss Malai Hongsakornprasert
M.B.A. Business Administration
Examining Committee :

Assoc. Prof. Pensri Phooutai Chairman Member
Assist. Prof. Dararatana Boonchaliew Member

Assoc. Prof., Sirikiat Rutchusanti Mewber
Abstract

The study of the Use for the Communication Authority of
Thailand Cellular Radio System Serviee in Chaing Mai Province", was
done by using questionn&ires with the 270 users. The data collection
was done during November 1992 to January 1993. The dats were analyse
by wicro commputer using_SPSS PIC+program' with frequency analyses,
percentage, mean, mode, and Chi-Square. The purposes of this study
vere as folloved. -
1. To study the use for the Communication Authority of
Thailand Cellular Radio System Service.
2. To study the factors affected the decision on the use
the Communication Authority of Thailand Cellulsr Radio
Systen Service.
3. To study the problems of the use for the Communication

Authority of Thailand Cellular Radio System Service.



The tindineg of this study was most of the users had been
using the mobile phone for about 1-2 years and more than 2 vears.
They usually nsed 7-9 time. 4-6 time and 1-3 time a day respectively.
They used 1-3 minutes and 4-8 minutes per time,in order %o conneching
with both mobiie phone and ordinary phone, and they used donmestice
call wore than overseas call.

The resuwifts from the study on the factors afifechted the
users’ decision in using mobile phone service were. product. Faector
accordine to their efficiency of service and place factor was the
distance of service area more fhan other factors.

The users’ problems was found that the Jinconvenient
and took a long time in applyiﬁg for in using mobile service. The
other probiems was the connecting svstenm.

The results of the hypotheses testing showed that Lhe use
for the Communication Anthority of Thailand ¢ellular Radio Systen
Servire were different, also Lhe factors affected the decision on the
use mobile phone and users’ problem were different éccnrding Lo age,
occupation and income level, except tLhe conneecting cail and number of

mobile phone belonging Lo the user were mot different.



