. & A * - . " k73 . -~ al -
NP 1)) LIBIRTISALATILAE S - ARHInT IR %n‘swnqnmwgn‘mm\nuna Qﬁﬁﬂ‘lmﬂi Laaa™ Lna ey

Fania LHaelnn

fing 15 gy Feuilfn
v IgInwniuiae #11357unasa9ia
ANEN TIUNTIATIIHBUNTAUAT UG T2
TBNAIIRI3E FUALN JUNTETIN HSEEIUNTINATT
sR9ANEATIANTE BTaun  dwAeSel NITNATS
YEIBANEASIANTE NOURY  Faunqns n3suN"1T
3

unfiaga

ATALAY LA Tt L3R "ANEINSAANTINANAT AN M ILYE 95 5AYIL Lunan LA
1y YenietBaeiuan ﬁﬁﬁﬁquizﬂqﬁ '
1.1ﬁaﬁn31ﬂ11m§ﬂ11uLﬂwﬁaﬂuﬁuaauuazﬁﬁnw3nﬁﬁanssun@ua§1qamnwwanunaowﬁn
a3
2.LﬁaﬁnﬁﬁLu%ﬂuLﬁﬂﬁﬂanuﬁﬂuﬁuLﬁﬁﬂ%ﬂuﬁuﬁﬂuuazﬁ§n13ﬂﬁﬁanssunéuﬂ%wqﬂmnﬁw
UIBININUE AR
3. iEANH YNNI TANAINTTUNGNETIIANATH IV BRINIIN 9 FTA
4.LﬁﬂﬁﬂﬁﬁLH%HULﬁﬂuﬁmﬁﬁﬂun%imﬁﬁqn?iﬂﬂéﬂﬂ%ﬁﬁﬂmnﬁﬂﬂﬂﬂwﬁﬂGWUQ?ﬁ?
wunsinmadolly L Tutauisagumineusasgsiseanify 3 nduda nqugIAiwadss
Ny NaNgIAINT dunaznguisismia ke 3 aguiatwiuni i LI1SmEaN TN
116 Au § L Eutam N1 Iumin e 115 WAN TN e 1fine 75 A #p BN RuALN
613uazﬁ1ﬂ%aqﬁaﬁﬁ§LﬁuﬁngaﬁﬂuuuwﬂaaUﬂawufﬂawnLﬁwﬁa%uﬁuﬁauuazﬁﬁnwsmﬁﬁqnﬁsu
ARUATIIAUANIY uazuuuaﬂuaﬂmﬂmﬂwﬂuﬂwsnﬁﬁﬁhﬁiuﬂéuﬂ§1qqmnwwawuuﬁdﬁqﬁLﬂiﬁzﬁ
1BYAAETITUNSUAN LS JUNTesAB (SPSS PCH) TamnATSAs TaEAY ATIARIAIS  ADMIS
U5IHUUUNY LAE (ONE~WAY) 39089 Newnan-Keuls Test WaxIIE4WNANITITHULLNTIAN
L899 1AM Usnguantsinyivaded
1.1uﬂ1$ﬁn31ﬂ11u§ﬁ11uLﬁnﬂaﬂuﬁuﬂauuaz°ﬁﬂ1$ﬂhﬁqnasunéuﬂ%wqgmnnwqﬁuwuiw
ﬂﬁnqwunéuqﬁﬁqwnﬁnﬂnssuﬁﬂawugﬂawuLﬁﬂ%%ﬂuﬁuﬁauuaxﬁﬁnwswﬁﬁanssunéna%wqqmnww
umniiga sa9aNARNAN F§ A miauaznaussianas L3y
2. wnsfns S fisuaitwiene s ufuseuuas 180 1A SUARUAT Y egu-
e naawiing g simedn winulunaugsiamadeenssn ngugsAani T L 3utasniuis
ﬁﬁﬁﬁﬁaﬁﬂaﬁugﬂdwuLﬁﬁ%qﬂuﬁuaﬂuuazﬁﬁnwswﬁﬁan?1unéuﬂ§WQ@wn1wqwunﬁné1qﬁuﬁsxﬁu
fiBsnfy 0.01 Tasniinetungugshianis Liudanwiaiw inlaufusauar 5 smiaan s
ndus TR e TlaEN NG ST TE AR IR NG s YA I dsan s upa aliEa Rl 0.05

_\j_'




' ] s VL - . ' ¥
-~~rf:w3;ﬂmﬁﬁﬁauﬂwmﬂﬂnﬂunwﬁﬂﬁnﬂnﬁsnnquﬂswwqmndwaﬂunﬂawun01u§$naﬁq 3 ngyiaun

3.1 fynitnuun19U TEBNARNE T IAIN AR ﬁuwﬁniﬁquﬁa%a%uﬂunWﬁﬂﬁzqm
ngu |
3.2 Tamninusneszauanasrumiimmaianssuda  ds1Bninausdeiulionn
NEURIE
3.3 fywrinusznitemsuntoinnda sunBnomiedin st iynnfuntedietid
ng Lnam
3.4 ﬂmuﬂﬁwuszninennsﬁﬂnﬁuﬂaﬁiﬂunﬁﬁﬂﬁQWuﬁa auﬁﬁﬂgeuwﬁsiwunﬁiﬂﬁqﬂu
funnadreuidag tham
3.5 g firuseninenas iaseuauasasuia AT hidaus AN LFUANR Y
W1 TEuamsiinagfuau iy \ \\
3.6 wandvamndmianssiafafuda  suBnuiswTunEstaann AN
WhIFTELA
3.7 wawafisuEniawsnufidatueazasianssuifiaanann 193188 W6l
(aetunnsupiin
3.8 87 HAfHAYIUBAINANE S19AUA TN SERURARN 153 1AUA WU 9 1IN
84 patafiagian it efiuuasiiu SuUsEAnTTI LA AE saANIATE A
Ton’ia | ' |
3.9 A0ULAINANAT 1SRN MIMETIAINTINY SnBaliaudannAan sy
faly |
3.10 87 imgiANIBn sulamAans sy tdaeaa il e - n BBl sENan
Wil e mnian T
4.-nanWSLu§ﬂuLﬁﬂuﬁmw1ﬂun1smﬁﬁanﬁsunénﬁ%ﬂﬂﬂmnﬂwqnunﬂcwﬁnewuqiﬁq%q 3
naalaua il
4.1 wiinswgshafe 3_néuﬁﬁmw11un13ﬂ%zqunéuﬂ§14gmﬂﬁwawuuﬂnéwqﬁu Tnuf
wiinenansshanadsen s inszisiasutuninisegundgy ngugsianas L dusnBntingy
uan9A1 AR RunANSsAR AT 1 1aun &unBn tnselafiugsuassunEniilaudatuns
e
4.2 wiinvugsiara 3 néuﬁﬁmwwﬁwuszwﬁﬁonwﬁﬁzﬂnﬂnaqﬁuﬁﬂﬁmnﬁmwnﬁﬁaﬂﬁﬁu
Wuanaeiutuidae sudnairudspuniionn aunBara e diuign hiiuauuasuEn
seauana i vAay
4.3 wiineugsiaie 3 naufliguinuszninenisuiteinuananefy Taswiineu
nang IR dsnTsunasnguis I AT uan s uA e s effutany ddundugsianaTidu
mvuanisuntatianfunas e ifing inam ‘
4.4 wiinewgshaite 3 nRufiiigniiwuseritenisianuiassiuna s hiuan

—-q_.




fafiudy 5o ﬂuwﬁnﬁqu1ﬁ$§1unnamﬁqwugaLﬁuﬁﬂ FUBN ALY 3 WARTEAUN T RS
sinBafanassunismereinnineuiiing e

4.5 Wﬁﬂ@?ﬁ@?ﬁQ%ﬁ 3 néuﬁﬁmwnﬁwU$xﬁiﬁannﬁﬁﬂLmﬁnutauauaﬂﬁuiﬂuﬂnéﬁqﬁu
ﬂuL%ﬂqiﬂﬁﬂuﬁaaﬂﬁqﬂﬁﬁﬁLauawaqwu

£.6 wanFormmMAanT I tasaduzawiineugsAsie 3 nauuanaeRuTasininey
néu§sﬁawwﬁﬁﬂﬂ5$uua:néuqiﬁqnwsLﬁuawmwsnuﬁuaﬁi§§uawnnﬁswﬁﬁqnﬁsuuwﬂﬁﬁﬁia CRY
nan g mA AW WA SN TR AN ST AIA e

o o o

4.7 wiinerugsfiade 3 ngufan i b iz wisnifiieweasasiansste i
uanaefiudu 1§e9 auwﬁniﬂaﬂuiﬁnﬂﬁﬁﬁﬂﬁnuﬁﬁﬁﬁﬁuﬂﬁiﬂﬂqnuiﬁuaznﬂ331@911&&3Lﬁﬂd%u
AREIIHIE

4.8 ﬂwLﬁ@ﬁnﬁ%ﬁmﬂ01unéuﬂ§1@qmnﬁwqwuﬁaowﬁﬂeﬁuqsﬁaﬁq 3 nénlﬂﬂszﬁuma

.

15 aduuenenciy TasnaugshaniinnsuauBneiaa 1 waniied nauasianis 13uauisn
BRUNAL 1R §rungudsIamAsTEn safuslaun  aunBnguanvpanifiaeua1 9T e
upnuAs RN BN B Ny

4.9 danuznguas1enEnmenaminegsiafe 3 ngusieammasnsuanaty
fiu TesfingugshandisanssubiiadiuaveuiBafaznndanssy tdavml innfusunsai s
mfianssuaatl dungussianis tSusninaenfianssu1doeinl usasfisunSnnauisiam
fiaaudanianssyaniy

4.10 wilnewgsishe 3 aguliautlamanssifoseaiffulian meuandsiu win
ywngug i awlinan s fndeussenuazee il deffas e anssy 3o et agw
§5fan79 LSusn dnderudseunn ﬁnuﬂéuﬁﬁﬁﬂﬁwﬁauan%wnauwﬁﬂﬁqnuﬂszﬂﬁuwnuﬁaﬁaﬂ
A1 LGAUTAUA 39S 1IR9R BRABLLNLLAL NIRRT T LAWY WU TR

ﬂﬂﬂnﬁﬁﬁnﬁﬂﬁqﬂﬁﬁiwwﬁn01uﬂaqqsﬁﬂﬁﬂaﬁu§ﬂ11uLﬂﬂﬂa%uﬁuﬂﬂuuaziﬁnﬂﬁﬂﬁﬁanﬁsu

ngua s 9nEN W W e TEnauf e BEUEENELARIA LA TINAIN S SHDEY
wiln o 1us A3y il szaueasn 153 ifiaas Geffunaufizevmiinaumniansauguinisans

P = o . ¥ ¥ o o ¥ ar P
Nﬂq‘iﬁi'}qfﬂﬂﬂﬂj"IHW‘SﬂﬂJﬁﬂﬂWUﬂﬁ’luﬂﬂ‘l}ﬂﬂﬂ%\T 'i'luﬁﬂﬂﬂ']'iﬂuuﬂigu’l']ﬂgu%ﬂ'l??:ﬁﬁﬂg\ﬁ i3]

A7 719 IR e nIR YT TUN 1SN IS )




O
MY

Résearch Titlé - qtudy of Quallty ConLrol Clrcln (QCCY of Bus1ﬂess
| N in Amphoe Muanv Cnancwaf Chiang Mai
Awthor . Mr. Suchin Rabuanamsechal
M.B.A. - Pusiness Administration
Examihing Coﬁmitt,_:
issociate Prof. Chintana Soonthornthum’ Cﬁairﬁan
Associate Prof. Nilobol Nimkingrata ¢ Member

Assistant Prdf. Krisana 'Ratanaprucks Member

Ab"tract

The objectives of the research on "Study of Quality Comtrol Circle

QCC) of Business in Amphoe Muang Changwat Chiang Mzl” areas. follows:

1. To study how businessmen acquire knowledge and comprehend the
process as well as metheds for the Quality Control Circle

activities.

2; To cémpafe all groups of businessmen in terms of acquisition
‘:.Qf?knowledge and_;bqﬁrgheﬁsion of the process and methods for
ﬁhe Qualitj Cbntrol Circle actjvities. ‘ A
3. To study about their funhing of the Quality Control Circle

activities.

ST NT T4 To tompare probiems of cthe study menticned (in 3. SR T

In this study,’ I divided Businessmen into three groups: the

commercial, +the financial and the public enterprise. 75 out 118
businessmen participating in the activities were selected to be

subjects of my stiudy. The selecticn was based on a simple random

~ sampling qg@_tﬁo tools_?g:mgpglggting_gata. One tool was for te§_j_

the subjects for their knowledge and comprehension of the process énd

methods for the Quality Control Circle activities. The other was in

 the form of quesLiohaires asking the subjects for their prbblems with




the Qnalltv COPLTOl Plrclg BCU1V¢Lieél The data wéré analyzed b&
means of the readymade stalistics program (SPS5 PC+).  The analysis
Included Lhe indlug of percenluge. Lhe Chi-squnre value, Llie Vavlanté
{ONE-WAY?Y apnd Newmon-Keuls Test. - .

The resulbs of this shtudy were as follows.

1. The commercial businessmen know and comprehended the process
and methods for the Quality Conbrol Cifcle activities the best of all

. groups. . In this‘respect,-kﬁezpublic enterprise groups was superior 4o
Lhe finapcjal garoup.

2.. in térms of knowledge ﬁnd wklerslanding of the process and
metheds for the Guality Control Ciréle activities. buslnessmgh in the
thtee groups were found to be different rfrdm oneA another at =a
significant levél of 0.01.° The finqncial groups was poorer than the
public enterprise and commercial groups at a significant level of 0.05,

3. The problems nostlv fow.d in the parL]ulpatlon of members of

r-thé' three groups included a lack of eagerness for the group meeting,
the inconsistency in téking pfobléms sefiéu%lguénd iﬁsﬂsrkiﬁg;_é. DéOT
selection of soiutions for problems, a poor establishment of a working
standard, an 1nter;er9nrc of s bess, ﬁnd the oubt-cf-town type of joh.
In, addlLlon. a lacic of nhlp and gcnprorjtv among members resulLed in_
the work]oan problem AmOng Lhem Plves.- Due to Lhe problems mentioned

above, bheSc busnnpqqmﬁﬁ could not do other aclLvitles, nor could they_

apply the results of the Quallty Control Clrcle act1v1t1es to thelr'

usual work.

4. From a comparative study on problems of the members in their
Quality Contro! Circle activities, it was shown that ,businessmgn in

the three groups had different kinds of problems in éddh aspects HS the

problem-solving

Quality Control Circle activities meehinﬁé,
activities, the results of the Quality Control Llrcle act1v1t1es,
) e




factors wrlch caused failure Lo the Quallty Ccontrol Clrcle aCblVItLES,

" the status bf. members after uhey compieted their Quallby Conurolu- -

Circle activities including the reasons that theJ dld nob
"a further Quality Control Clrcle acb1v1ty
The study also showed that there were several other a§§eﬁts :uhat

:

members of all groups shared. Thab is, there waé no alixerencei'

problems they encountered during a bralnstormlng se531on, dur11

.festauilqhmonb of.a working. standard and durlng the tlme thev' prepared__:“f’

their Quallkv Conurol Circle activity presentatlons . In addltlon,'

there was no dliierence among the three groups in factors tha ""aused

failure to an appllcutlon oi the reeuitb oi the Quallty Control Clrcle R

act1v1t1es to bu51ness work.

It can be conc luded from uhlS study that bus1nessmen dld not have .
encugh knowlodde and comprehen51on in the prOCess and methods ior the'

Quallty Control ‘Circle act1v1t1es._ "The results of the Quallty Controi .

Circle aétivities run by‘most-buéanSHmen weré nob let~
in tEFMb of success, due to several klnds of probl:: S - thS
"~ advisable that readlness of businessmen be checked beiore hav1ng {hem

run the Quality Control Clrcle act1v1t1es.

:'blsfactory.




