Y J

ANNANUMATIIVOIANANTUTIUDIAANTOTNG

[

Al
' Y a A v v

v d a d A
1“ﬂQNE’IHQQﬁfﬂﬂi‘l/‘lﬂﬂNNﬁﬂ!ﬂiﬂQ%ﬂ‘iﬂﬂiuNﬂ

P

v
U

a a
aavIn AdNUHanIInNa

YIMIFInANIVUNA

a A U

NAINaE
o\ v ]
U INaee v

faiAN 2557



Y J

ANNANUMATIIVOIANANTUTIUDIAANTOTNG

[

Al
' Y a A v v

v d a d A
Tunguasadanlasdednaninsesdnsonlula

v
U

a a
aavIn AdNUHanIInNa

F'% 1'% a c;’ 1 a v A ] d' < J :é
ﬂ‘liﬂ‘Mﬂ’J‘I!!‘U‘U?Ji;ﬁzu!ﬁu?Jﬂ?JN‘Vin‘VIEI‘IaﬂWENGlTiN!Wﬂ!ﬂuﬁjuﬁuﬂﬂl?N

msfAnyImNHangaslSyauSmsgsnontuda

U

UNAINGNAY NHIIN ATl

faiAN 2557



a ! a o

[ v a d 1 d a d
anumanavesduantudvdiaanseiindlunguarindaniaiv

 §
a ) LY (Y3

AvENaNINIBIINTONTUNA

- le -
AR AWUTMIND

¥
= o - QA LY 1 é @
mstuauvudaseilIdfumsinsanoypia hiviudumilvesmsfinumumdngas

Waygrusmsgsniaumudia

AMSNTINMIAOY ewsdnfinm

(0191358 A3.uqua Aunnsah

L4 a
©19158 A3.ugUA DuMINTOD)

20 gAY 2557

- ‘ ) LY - A
© AvaAnTvsauvIInnauFu vy



=\ =)
Ananssndszma

) a v A g ' Yy Ay '
mSﬂuﬂ:nmJuaﬁszmnuﬁniﬂqmﬂﬂm&m ﬂ’JEJﬂ'J"IlILlIGW]"I@EJ"NgQ LagNITy
¢ I [ A a ¢ A 9 o a1 A Y o o =
ﬂléllﬂiTgWLﬂu@ﬂTQﬂﬂiﬂﬂ AT. UHUA NDUNINTY Vlllﬂﬁaxnmauumm 1Wﬂ1uu$m ﬂiﬂlﬂ
Y

anay 9619 1ndFanazes loungAnyl aaoAIuN1IATIUA luNNTUABUYBINITANTUNIS
= 2 g Y o = ¢ " Ay yd v v
AN u’aﬂmﬂuﬁjﬁﬂm GUauammﬂi‘Ll‘Wizﬂmmmﬂmﬁniﬂnﬂmum%mﬁau @Uﬁuiﬂﬂ]TNE
2’, 1T A I Y I [ 9 d'dy
GNLW]’E]@G]HJU@U?J’I ﬂJE)ﬂ‘jHJ"lJE]‘UW‘jzﬂmLﬂuaﬂNqﬂ’J WU NU

YDVDUAM AUTNTI AD1ADIYE AL 41309 105 UATIY Az INOUIINFUNNNIU
& A A o o A . ) ~—— 5 v vy 1 X <
LﬂuaﬂNﬂﬁﬂﬁmmmzuﬂum’immum’i !,Lazl,ﬂumaﬂﬁflumivnﬂuﬂumuauuﬂmﬁiﬂ

4
ANyl
] [ A 9 A d o w [
YONI IV UNT A AN AniuN Hazvevounui 1o Milumailvedagega
[ A < 9 o 9 1 A 4 Yo o Ao [ té‘
HAZBIYNABINUIIVIINVBYD ﬂiﬂl!mﬂlﬂlﬂﬂﬂWﬁﬂﬁ{luﬂ'ﬁWMW Lgazﬂlwmmﬂlﬁmmmaﬂmauu
3 d o gjj

a3 vauysaiaeadle

y A P 9,

U 4 9 9 a 1 dy = 1 Y~
gangy ﬂﬂ!ﬂWLm3ﬂi3TEJGD'MGUﬂﬂﬂﬁﬂuﬂ’ﬂu‘u‘]ﬁ)ﬁﬁ%muu WANHT VDNBULUANY

Q

WL LAZARINTENAITNN AN

9
FNFIN PNNUANIING



U

a (% a Qy 1 a a 4
MMM IAUA NIRRT ANUMANIIvBIHARTUEIUBIaAN TR TN

1 Jd a 4 ' a 4 @ [ a
Tunquaniadaan lafdednannsoainion Tula

E

A1 WIIYNTIA AWUANINA
Sayan VINIIFINIWMIL DN
¢a ¢ a 2
919135891501 919138 A3, UNA NUNINTDL
U/
UNANED

Y
[ = [ Y a

Y F) a A aA s A 2 1
NITAUAIUVUDHISLTDIUN GI‘EJ‘1J3$ﬁﬁﬂlW@ﬁﬂHWﬂ’JW‘JJﬂWﬂﬁZN‘lJﬂQIZjNaWBuﬁ’Ju

9y a A

a a 4 U d A 4 J (A @ [ A 9 1
maﬂmauﬂﬁ“luﬂquamﬁﬂﬁﬂ"lmwmm’e)@wammawmamium“lumumuﬂ3zmwm

v A 4 4 a [ Jd a a {
msaaa agmsaaduladovesesdnigine TagsusiudeyannmsdumuelFanguinsi

A

a o

{ 9 v a g J o & a £ ' a ) ) U
LﬁEJ’JGUE]\‘ISL‘L!ﬂﬁ@ﬂﬁui%‘%@uﬁgf,fUEJﬂa'l\‘Iﬂ'lii]ﬂc?fE] UDNUI 1/]QN@@%HﬁUH@Lﬁﬂ%i@Uﬂﬁiuﬂqu

v

giaaanlain 2 vssnnanludszmealne Ae USHN A wazuSEn B

o

1% T ' J I
WﬁﬂTiﬁﬂ‘HW]’Nllﬂ1@1’i’NEl,‘L!GI’E]ET’JH’]J‘E$ﬁ3J1/INﬂﬁGIﬁW]WU’N Eﬁﬁ} UNMEUUAIY

@ a [ 4

@ Y a [ J < o = 1 Y 2 Y
mﬂwaﬂumuwammcnuazimuﬂuwaﬂ Tﬂﬂswigmmimmazmu NJU ATUHAAANUN

=
i
o Y A [ [ va s < a o dy A A ~
MAnII1MIATE9IN I8 TUTALANUAIBNGUIINTI DUz aunuiuyn Ianuades Ty
o [ o 1 < o (] ) Y Qy
M3y annsogeuihyeladie innusiagi lumsmioulddwanuguninvesdazuau
9 ~ [ Y [ Y 9q Y =) Y
Y¥93gnA1 NMslszvuauasansuazdesnuaiiumantao 19h 15911 Tona15N19A 1Y
a = o d‘ ] U d’ [ d’ 9 A
RINTTULAZMINNDUITUYTLIUATDIIUF1INT AN LATDIVNT 09NUULLATDI IR A1UTDINY
Uszansamldnmends Imssuilsenuediados 11 Tnssainaniongnisldauediaios s
A A A o < = o ¥ A 1 ° 9
U UNMITUITNMINAINITVIEAaDA 24 T2 TS UN15TABUIUNT 1FAToINa NI 1FI N
] A A 9 Y [ Y A [ [ VY= ~ o Y
NUIBUNNGITOI AU AT 1IAT0TNI 00 TN AN UM INIAZ A
A dl o 9 [ v o 1 [} YA a 1 9
Aunuluszeznaidimua Auseanemstasiviie manialidiseanislunsdaae ldnate
FOINNUAZAINTOAAAD TANUNIA aumsduasunIaain aan i liwinauneinnye

anw3 anuansalums Iddeyauazmsud lulym



a v A 4 4 1 g’/ v
WﬂﬂWﬁﬁﬂ‘HTJ%ﬂ1§@ﬂﬁuiﬂ‘§®m®ﬂﬁlﬂﬂﬂ5wu31 VUADULLIN fﬂi@i%‘ﬂuﬂﬁ\iﬂ?ﬂll
9 a J 2 a 2 A Y
@oan1sinaann1eluenns Tﬂﬂlilli]'lﬂWiJﬁiy"Vi'liuﬂigﬂiluﬂ15wa¢l VYUADUNT DI NITAUN

1 A o a A o J o
Joyansounastoya wmdoyauiEndranvIngIutoyaveuiEn N lea naznsuuzii

¥
A a

Y H
upwiinaein suasuia msSeuieudoyalunsde wxNoswInaNNEIITOUAZ

a

4 Yo ] 1 3‘; d’d‘ 1Y d'da v Aa dy a
ﬂizﬁumimmmmmmmmaziw Tuaeung Yavenionsnalumsanaulede sznasan

ANHULUAZANNAINITOVOUATOIINT ANUIMNIZTUUDITIAY TZOZIAIAUNY 1ATADINIY

1 a S 1

< W oA A 9 2 g Yo AQ v
f"l’ﬂllmu‘lﬁ]ﬁ"l]'lﬂﬂﬂFJWEJV]LﬂEJ’J"’IJ’EN uaﬂmﬂuﬂmﬂummumimmumﬂu@ﬂmwammi

u

@ Saa A J

4
aadulade uazanuainaunnugisnnamsdadulanlioninasemsaaduladie



Independent Study Title Expectation of Electronic Part Manufacturers in Hard
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Makers
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Degree Master of Business Administration
Advisor Lecturer Dr. Narumon Kimpakorn
ABSTRACT

This independent study aimed to study the expectation of electronic parts manufacturer
in hard disk drive group towards machine automation makers with respects to marketing mix and
decision making of business organization. Data was gathered by conducting an in-depth interview
with administrators, who engaged in decision making and got involved in procurement center of two
significant companies in Thailand: A Co., Ltd., and B Co., Ltd.

The findings on expectations towards marketing mix presented that the interviewees
had significant expectation on product and price factors and hereafter were presented details of their
expectations towards each factor. In product factor, the expectations were the needs of beautiful and
strong machine automations in compatible size with operation stability. The product that they
expected to have should be easy to maintain, work fast without any effect to quality of customer’s
work, and have security system to prevent the product itself from user’s carelessness. It should
come up with engineering documents and trainings provided upon delivery and designed to support
with the latter capacity upgrade, with at least 1-year product warranty and with at least 5-year useful
life of the main structure. Twenty four-hour after-sales service and arrangements of training
workshops on how to operate and maintain the machine for related units were also expected to be
offered. In price factor, the expectations were reasonable price comparing to its quality and

preferable payback period as defined. In place factor, the expectations were variety of contact



channels and to be able to make prompt contact. In promotion factor, the expectation was to have
skillful and knowledgeable staff who could provide information and solutions to customers.

The findings on decision making of business organization presented as follows. In the
first stage or the stage of need recognition, it occurred with a need within a certain organization,
where a problem was found in the production process. In the second stage or the stage of
information search, the search of information on machine automation maker companies was
conducted through the company’s database, websites, and word-of-mouth. In the third stage or the
stage of alternative evaluation, the evaluation would be done under the criteria of proficiencies and
experiences of each maker. In the fourth stage, factors influencing purchase decision included the
qualities and capacities of the machine, the reasonability of price, and the payback period and all of
which must be approved by every related units. In addition, the former distributed-trader and the

familiarity with the one who had purchase authority influenced the purchase decision.
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