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ABSTRACT

This study had two main objectives. Firstly, it focused on consumers’ behavior pertaining
to their behavior on buying processed tamarind in Chiang Mai Municipality. Secondly, it was to
determine factors affecting their purchase decision. The total sample size used in the study was 400
consumers randomly selected through accidental sampling method. They comprised of 206 and 164
processed tamarind purchasers and non-purchasers respectively. Data collection was administered
by questionnaires. Descriptive statistics included frequency, percentage, mean and standard
deviation were used for data analysis pertaining consumers’ behavior. The study also applied binary
logistic regression analysis for investigating factors affecting consumers’ decision on purchasing

processed tamarind.

The study revealed that approximately 65 percent of respondent who answered the
questionnaire was female with age between 18 — 35 years (approximately 60%) and marital status
(‘approximately 50%) . About 72 percent of them held bachelor degree. Major characteristics of
purchasers included their salary ranged between 15,001 — 20,000 THB (approximately 27%) and
being business owner (approximately 29%). These processed tamarind purchasers lived not more

than 5 kilometers away from nearest processed tamarind store. Moreover, the study on buying



behavior of processed tamarind purchasers revealed that most consumers (approximately94%)
bought processed tamarind at convenience stores. The consumers bought processed tamarind
because it has a good taste. They bought for their owned consumption and bought them after six
o’clock in the evening. Almost half of the purchasers could not specify their frequency of buying
processed tamarind. About 94 percent of the purchasers could easily find place to buy processed
tamarind. They bought many type of processed tamarind. (Most of them (almost 96 percent) bought
processed tamarind in the form of tamarind admixed with sugar and favor additives.) The most
popular processed tamarind packaging among purchasers was the tightly sealed plastic bottle.
Generally, 87 percent of purchasers had never seen any advertisement about processed tamarind.
However, the way that make purchasers know more about processed tamarind was through word of
mouth. According to purchasers’ response to the marketing mix, appropriate price levels, cheap
price, product cleanliness, no foreign materials (especially ant), specification of producing and
expire date, closeness of distributing store to their homes, store cleanliness, and accuracy in
calculating the cost of the purchase could influence purchasers’ decision to buy processed tamarind

products.

Majority of non-processed tamarind purchasers (34 percent) raised dislike taste of tamarind,
fear of the diarrhea and fear of gaining weight due to high sugar contentas the reasons for not
buying processed tamarind. Even though there would be an improvement of the product quality and
taste in the future, majority of the non-processed tamarind purchasers (74 percent) would not intend
to buy them. Because they do not like processed tamarind and believe that the processed tamarind

products do not contribute to better health.

The study on consumers’ knowledge about processed tamarind and their health
consciousness realization demonstrated that the processed tamarind purchasers had statistically
higher knowledge about processed tamarind than the non-purchasers’ group. On the other hand, the
non-purchasers’ group had statistically higher level of health anxiety than their counterpart. The

processed tamarind purchasers pointed that they faced the problems of different prices of processed



tamarind in different stores for the size of the product, few choices on product sizes and prices,
unavailable marketing information and advertisement, and unavailable document on usefulness of

processed tamarind when they bought the products

The study on factors affecting consumers’ decision on buying processed tamarind depicted
that the factors statistically contributed to decision to buy processed tamarind included being female
consumers and owning higher knowledge about processed tamarind. On the other hand, the factors
statistically contributed to decision not to buy processed tamarind included higher age and level of
health anxiety of the consumers. The older and the higher health anxiety would lead consumers not

to buy processed tamarind.

Based on the above findings, processed tamarind distributors or manufacturers should put
their efforts on distributing knowledge and information about processed tamarind to the consumers.
Especially, information about benefit of consuming processed tamarind should be the main concern.
Moreover, attempt should be spent on convincing the consumers to understand that consuming

processed tamarind would not cause any bad effect on their health.
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N@Iﬂ153!ﬂ§1$?‘iﬂ’J”IN?(NWi!ﬁ'iZﬁ'h\‘lﬂfﬂﬂﬂﬁﬂJ

ASMANUING V.1

MARNUIN U

A

NENafnoNSAdNTINZUIN

mlsgflmvamaaunsivaslvi

! o o 1 @ a a 4 a a
ﬂ1ﬁﬂﬁﬂwu‘ﬁigﬂ'ﬂﬂﬁﬂuﬂiﬂﬁigﬁm'E]\iﬂ'lf!"JLﬂiW&’Wﬂﬂﬂf]ﬂIai]ﬁﬁﬂ

(logistic regression)

ade X2 X4 X5 X7 X8 X10

X2 Pearson Correlation 1 -222" 136" .031 .126* -.102%*
Sig. (2-tailed) .000 006 530 772 352
N 400 400 400 400 400 399

X4  Pearson Correlation 222" 056 114" -.045 198
Sig. (2-tailed) 000 263 023 371 .000

N 400 400 400 400 400 399

X5 Pearson Correlation 136" 056 1 -.004 061 -.028
Sig. (2-tailed) 006 263 936 220 570

N 400 400 400 400 400 399

X7 Pearson Correlation 031 114 -.004 1 -.015 018
Sig. (2-tailed) 530 023 936 769 725

N 400 400 400 400 400 399

X8 Pearson Correlation 126" -.045 061 -015 1 037
Sig. (2-tailed) 012 371 220 769 459

N 400 400 400 400 400 399
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MINMANUINN V.1

(GE))
e X2 X4 X5 X7 X8 X10
X10 Pearson Correlation -102" 198" -.028 018 .037 1
Sig. (2-tailed) 042 .000 570 725 459
N 399 399 399 399 399 399

NUUHA: ** Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).

X, HU16T9 81gUDIAB U BT

2 o Ay Yo =
X4 U mu’mﬂ‘w"lmumiﬁﬂm

= FZ
X5 TGN inJhlﬂﬁ’J‘Ll‘]_qlﬂﬂﬁ

= ya o
X, U9 ﬂzlluuﬂjwuglﬂﬂﬂﬂuﬂg“u']ﬂuﬂizﬂ

= o Y] A A
X HUN9DN ﬂmuumwamnaﬂmqmmwmauﬂmmmmuﬂsgﬂ

= oy Y a v Y 9 dq g
X, HUDY 3%831’]1\1§$WQN’U11‘!‘UG\1@’U5Iﬂﬂﬂ“]JiTLlf’ﬂil%‘llWMLLﬂigﬂﬂslﬂﬁ‘Vlﬁqﬂ

Han: MIMUIN
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HNNARUIN A

a ¢ a A . e R
Naﬂﬁ’s!ﬂ’iwﬂﬂﬂﬂﬂﬂia%ﬁﬂﬂ (logistic regression)

YUADUTN 0 (Block 0) Beginning Block

MIIMARNUINT A.1

° 9 ab
msmuuﬂﬂizm‘ﬂ%y‘a ’

Predicted
Observed
Percentage Correct
0 1
Step0 Y 0 (hide) 0 194 0
1 (‘%ﬂ) 0 206 100.0
Overall Percentage 51.4
MaNeHA: * Constant is included in the model.
® The cut value is .500
fn: 1A
MIMARWINT A.2 Fusdaseiodluaumsmsdinneionnesladedn
B S.E. Wald df Sig. Exp(B)
Constant .055 .100 303 1 .582 1.057

Az MU
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4’ @ a A v 9 Y a L4 a a ,
ATTNMANUINN A.3 Gl’JLL‘]_Iiﬂﬁig’i’luliJL"lﬂfTiJﬂﬁﬂ'JEJﬂﬁ’JLﬂi1$ﬁﬂﬂﬂﬁ]fJIﬁﬁ]ﬁ@]ﬂ

a8 Score df Sig.
e (X)) 62.007 1 .000
919 (X,) 18.461 1 000
amuzanlda (X,) 4.720 1 030
AUEMNANTE (X,,) 5.073 1 024
SR 185 umsfnen (x,) 3.662 1 056
51014 (X,) 1.001 1 317
p1BWiniFou AN (X, 607 1 436
9IINITIBMS FFIMND (X,,) 086 1 769
m%wgﬂ%’nﬁﬂﬂ WURNUUTEN (X,,) 1.449 1 229
01BwA1e FanvdIua (X,,) 016 1 899
o Bwworu withu inyasns (X, 008 1 930
awditeaduusvulsgl (x) 32.952 1 .000
mmﬁmmﬁmﬁuqmmw Xy 37.698 1 .000
MITuNTIWMS Taman (X,) 26.320 1 000
FEYTNN (X)) .101 1 151

HIUNYIYN: * Residual Chi-Squares are not computed because of redundancies.

#an: MU

JunoUN 1 (Block 1) Enter Method

Y 1 o a Qd a a
MINMANUING A4 msnageumdulszdnionooslavaan

Step 1 Chi-square df Sig.
Step 184.008 15 .000
Block 184.008 15 .000
Model 184.008 15 .000

fu: mMsmuIw
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MIIMaRINi .5 Adualszan

a

SN

Step

-2 Log likelihood

Cox & Snell R Square

Nagelkerke R Square

1

368.820°

369

493

NN * Estimation terminated at iteration number 20 because maximum iterations has been reached. Final solution cannot be

found.

fan: 1InmsmuIw

MIIMANUINT .7

regression)ﬁ} 2880 Hosmer and Lemeshow

a 4 a A
MINATOUANHUZTNVDINTAATIZHOAD0Y lavaan (logistic

Step Chi-square df Sig.
1 16.730 8 .033
fan: 1A
ﬂ1‘§Nﬂ1f”lN1—nﬂﬁ .7 N1INATDU Hosmer and Lemeshow
Y=0 Y=1
Step 1 Total
Observed Expected Observed Expected
1 40 37.922 0 2.078 40
2 32 34.568 8 5.432 40
3 35 31.633 6 9.367 41
4 21 26.665 19 13.335 40
5 27 21.637 13 18.363 40
6 17 17.173 23 22.827 40
7 9 12.316 31 27.684 40
8 6 7.672 34 32.328 40
9 7 3.881 33 36.119 40
10 0 532 38 37.468 38

A MAMIAIUIN
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MIMANKING 1.8

° )
mimuuﬂﬂizmmaga

a

Predicted
Observed Y
Percentage Correct
0 1
V&
Stepl Y 0 (hixe) 152 42 78.4
X
1 (%0) 44 161 78.5
Overall Percentage 78.4
WINEHN: * The cut value is .500
fan: ;amadI
MINMARNUINN A9 dasdassinaumiatensinszionnos ladaan
95.0% C.Lfor EXP(B)
lodu B S.E. Wald df Sig. Exp(B)
Lower Upper
X, 1.797 294 37.267 1 .000 6.034 3.388 10.745
X, -.065 017 14.684 1 .000 937 906 969
X, -074 974 .006 1 939 928 138 6.262
X, 266 907 086 1 770 1.304 220 7.723
X, 014 048 082 1 775 1.014 923 1.113
X, .000 .000 1.421 1 233 1.000 1.000 1.000
X, 18.202 4.019E4 .000 1 1.000 8.036E7 .000
X,, 18.995 4.019E4 .000 1 1.000 1.776E8 .000
X 19.261 4.019E4 .000 1 1.000 2.316E8 .000
X, 19.305 4.019E4 .000 1 1.000 2.422E8 .000
X, 19.829 4.019E4 .000 1 1.000 4.090E8 .000
X, 240 052 21.143 1 .000 1.272 1.148 1.409
X, -.594 109 29.755 1 .000 552 446 684
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MIIMANUINN 7.9

GE)
95.0% C.Lfor EXP(B)
iade B S.E. Wald df Sig. Exp(B)
Lower Upper
X, 20.765 7.134E3 .000 1 998 | 1.042E9 .000
X, -.033 022 2.126 1 145 968 927 1.011
Constant | -17.916 4.019E4 .000 1 1.000 .000

HNTHN: a. Variable(s) entered on step 1: X, X, X, Xyp, Xy, X, X1 Xy Xzr Xear Xsr Xor Ko X Xy
A (X)) 019 (X,)
aougnmlan (X,) AL INANTA (X,,)
MIANHT (X,) 51014 (X))
FwiniZouwindnm (X,,) 513 S3IEmne (X,,)
Yy < Y a o v a o
gndna il winamusen (x,) Mg FInaIuaa (X,,)
1 Y 'Y 4
Wt withu 1nuasng (X,,) AL (X,)
AN (X,) MsSuUNTImMs lawan (X,)
szoznsznIRT AU udRTmheuzamnlsgl (X,

fan: 1IMsmuIw
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HNNARNUIN I

NaMsSNATeUNaMIVBINNa8vUeILs2 3105728 Independent Sample Test

MIIMANUINA 4.1 nauaADA
Y N Mean Std. Deviation | Std. Error Mean
- 1 (1‘%}) 194 11.82 2.548 183
ANUIINEINUNzI31) )
0 (1374%) 206 13.40 2.833 197
j 1 (4) 194 6.16 1.183 085
ANNNIANGINUFVNIN s
0 (“lllsl,"lf) 206 5.35 1.304 .091

fu: MUl

MINMANUINN 9.2

MINAFOUAUNTIVOINGUAIDH N

Levene's Test for
Equality of t-test for Equality of Means
Variances
95% Confidence
Sig. (2- | Mean |Std. Error| Interval of the
F Sig. t df
tailed) |Difference|Difference Difference
Lower | Upper
X7
Equal variances 6.356 .012| -5.865 398 .000 -1.583 270 -2.114 -1.053
assumed
Equal variances not -5.883[397.161]  .000|  -1.583 269 -2.112| -1.054
assumed
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MIIMANUINT 9.2 (G]'E])

Levene's Test for

Equality of t-test for Equality of Means
Variances
95% Confidence
Sig. (2- | Mean |Std. Error| Interval of the
F Sig. t df
tailed) |Difference|Difference Difference
Lower | Upper
X8
Equal variances 3.008 .084| 6.495 398 .000 .810 125 .565 1.056
assumed
Equal variances not 6.514] 397.438]  .000 810 124|  566]  1.055
assumed

winewg: ANuiinernuuzunlizl (x)
AZLUUATINNIANGINVFUNIN (X,)

fan: 1IMImuIw
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