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ABSTRACT

This independent study aimed to study on factors affecting personnel in using the
Lamphun Educational Service Area 2 website. Schools in the Lamphun Province include Ban Hong
district, Lee district, Thung Hao Chang district, and Wiang Nong Long district for a total of 91
schools. Data were collected by questionnaire and a focus group. The samples were government
officials, school administrators, teachers, and staff of Lamphun Educational Service Area 2, 282
samples total and a focus group of 12 members.

Results from the questionnaires and the focus group declared three major factors
affecting personnel use of the Lamphun Educational Service Area 2 website, namely website
composition, environmental factors, and behavioral factors. Website composition included design,
content, and website efficiency. Questionnaire data showed that the samples rated website
composition as a whole as a very high level with an average rating of 3.86. The results of the
performance factors of the website, website content and design were also at high level, averaging
4.03 3.88 and 3.69 respectively. Feedback from the focus group emphasized firstly on the website
content, and then on the performance and design. Suggestions from the samples are also included in
order that the administrations could be used to improve the efficiency of the website. They are

factors of the website composition and the website environment.



