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ABSTRACT

This study questioned whether nurses have a true sense of professionalism and how they
express their professionalism in nursing. Three main issues were studied: knowledge, work
boundaries, and authority. Also, the study explored the relationship between the boundary
determination of work, knowledge, and the authority in expressing professionalism in nursing and
negotiating nurse professionalism in an intensive care unit context.

The study was conducted in a neonatal intensive care unit. Data were collected from 6
professional nurses whose level of knowledge, skills and work experience differed. In-depth
interviews and participant observations were employed to collect data. Data were collected from
May to July, 2010.

The results revealed that the nurse interviewees thought that professionalism in nursing
and expertise are key condition for expressing professionalism in nursing. Moreover, the study
found that negotiation with medical professions exists in the nursing profession at all the times,
depending on the context and level of a nurse’s skills. Mostly, nurses would indirectly negotiate
with physicians. Senior nurses, whose skills and working experiences were higher, would have
more power of negotiation than those who have fewer skills and expertise. This is similar to the
study conducted in foreign countries. For example, Svensson (1996) studied the negotiation
pattern of nurses in a real working context during interactions between physicians and nurses in
surgical units and internal medicine units of five hospitals in Sweden. Also, Porter (1991, 1995)
studied the interaction between physicians and nurses in a hospital in Ireland.

Nevertheless, the negotiation process was for the benefit of patient care rather than for

the superiority of the nurses’ authority.



This study led to an awareness of the expertise in the nursing profession which is not
only a key condition to expressing professionalism in nursing but also a significant condition for
negotiating with other professions. Therefore, nursing knowledge should be continually
developed during work. Also, curriculum in nursing education should be developed for nurses to
increase their knowledge and skills to keep up with the advancing knowledge and technology in

the area.



