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ABSTRACT

The objectives of this study on the “Process of Consumer Case Procedure and the 

Capacity of Enforcement in Accordance with the Consumer Case Procedure  Act B.E. 2551 

(2008) at the Office of the Court Region 5” were to; 1) Analyze the process of the Consumer Case 

Procedure and the consumer’s ability to exercise the rights to make a claim and the opportunity to 

receive some remedies quickly, economically and fairly; 2) Analyze the problems and obstacles 

in the process of Consumer Case Procedures in accordance with the Consumer Case Procedure 

Act B.E. 2551 (2008) of the court, and 3) Survey the appropriate principles and the knowledge 

and understanding of the judges concerning the process of consumer case procedure in 

accordance with the Consumer Case Procedure Act B.E. 2551 (2008). 

This study adopted the quantitive research methodology with two sample groups of 

those involved in the consumer case procedure comprising: 179 judges of the Office of the Court 

Region 5 who had to fill out a questionnaire, 153 of which were returned. An in-depth interview 

was also conducted with entrepreneurs, consumers, attorneys and judges to gather their opinions 

about the problems of and the solutions for the process of the consumer case procedure in 

accordance with the Consumer Case Procedure Act. 

The study found that the judges were confident that the consumer case procedure was 

conducted based on the enforcement measures at a very confident level.  The judges also 



projected that the problems and obstacles in the process of consumer case procedure in 

accordance with the Consumer Case Procedure Act B.E. 2551 (2008) would likely be at a low 

level.  Most judges seemed to know and understand about the Act at a high level. 

Regarding the relationship between the work experience in the process of consumer 

case procedure of the judges, their confidence in the law enforcement, their opinions on the 

situation as well as their knowledge and understanding of the process of consumer case 

procedure, seemed to be of no statistical significance. However, when categorizing the knowledge 

and understanding about the process of consumer case procedure and the confidence and the 

problems concerning the procedure, it turned out that the there was some relationship between the 

knowledge and understanding in the process of consumer case procedure in accordance with the 

Consumer Case Procedure Act B.E. 2551 (2008) and the confidence in the process of consumer 

case procedure in terms of law enforcement. 


