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ABSTRACT

This independent study has 2 key objectives, firstly to develop a web-based training
system, and secondly to analyse the break-even points of the training services provided
by government educational institute. This training system can be used to reduce the
communication steps of the training organizers.

The system provides services for 3 groups of users, 1) the trainers whose
responsibilities include setting the training requirements and evaluating the training
performance, 2) the students who register, attend courses and complete the post training
evaluation form, 3) the officers or system controllers, who maintenance the system.

Tested result of the developed system from the 3 user — groups report a high level of

satisfaction.
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