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Abstract

This research is focus on the attitudes of social heath-card holder towards
medical service received from hospitals under social health card. Furthermore, to
study the factors influenced the patient’s decision in hospitals selection (that is
Government and Private Hospital). The stratified random sample yielded 400 samples
of the patients who received the service from Government and Private hospital, 110
patients from Government hospital and 290 patients from Private hospital. At 0.05
level of significant gave the results as follows:

1. The analysis of relationship shows that the income per month and the length
of time for holder were related according to the group of patients.

2. The patients from Government hospital are satisfied the service, place,
facilities, medical equipment and pharmacy.

3. From Logistic Regression Analysis show that the factors influenced the
hospital relation are age, level of education, length of holder, satisfaction of service
and satisfaction of medical equipment which the accuracy 77 percent correct classify.

4. The result of Canonical Correlation Analysis shows that there is relationship
in place and facility among Government and Private hospital.



