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Abstract

The objectives of this research were 1) to assess the level of satisfaction of the study
program taken by the students, by comparing between the score of satisfaction of the students
before and after training 2) to comparing analyze the satisfaction classified by study program and
institute of the students before and after training 3) to synthesize the problems in training of the
science’s faculty students. The methods of study were as follow:

The data were collected from the students of the Faculty of Science and Technology,
Rajabhat Institates in the area of Lower Northern Region. The stratified random sampling with
proportional allocation was done. By using the stratified sampling yielded 399 persons.

The results of data analysis at the significance level 0.05 revealed that;

1. When assesé the level of satisfaction of the students in various qualities, it was
found that when combining all the qualities together, the mean of satisfaction value of the
students was equal to 77.78 points. This value is lower than the standard of satisfaction that set at
80.00 points (refers to the highest score that used in grading), that is, most of the students has

their level of satisfaction in the ficlds that they are studying under 80 points.
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2. When comparing the satisfaction divided according to the institutions of the
students, it was found that,-for the overall potential, the students of Rajabhat Institute Phibul
Songkram had more score than of Nakornsawan Rajabhat Institute(8.68 > 6.3 8). The students of
Rajabhat Institute Phetchaboon and Rajabhat Institute Nakorsawan had the mean of satisfaction
score in using English less than Rajabhat Institute Kampangphet and Phibul Songkram Rajabhat
Institate (3.96,3.60 < 7.27,8.05). It was also discovered that the students of Rajabhat Institute
Nakornsawan had the mean of satisfaction score in using Computer less than Kampangphet and
Phibul Songkram (6.00 < 10.25,10.33).

3. When comparing the level of satisfaction in the study program taken by the students,
there were no difference in satisfaction Tevel of students in Computer Science and those of
Chemistry program.

" 4, When synthesized the problems or some points that needed to be improved of the
student, it was found that the problems which used the priority development contribute 10 items
as follow 1) English using, 2) Computer using, which the students evaluated the self in the lower
level, 3) the improvement of applying the left-over materials to use in other ways, 4) using the up-
dated technologies, 5) allowance of critical thinking, 6) abilities which can be used in their
" profession, 7) leadership, 8) creativeness, 9) abilities in solving problems and 10) analyze and

solving problems.




