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ABSTRACT

This study on "Guideline for Promoting People's Participation in the Implementing of
Makhunwhan Tambon Administrative Organization ,Basic Health Insurance Fund
,Sanpatong District, Chiang Mai Province" had three objectives: 1) to look at the guideline
of the promotion scheme to promote the people's participation in implementing the basic
insurance fund in Makhunwhan, Tambon Administrative Organization, 2) to find out the
important factors in promoting the continual participation in the funding to the extent
that the health related work is able to develop to provide services to the people in the areca
and 3) to study the problems and find solutions for their participation in the basic
health insurance fund of the district. This study is a qualitative research using interviews as
the tool for data collection.

The results of the study can be summarized as follows:

The operation of the Basic Health Insurance Fund of Makhunwhan Tambon Administrative
Organization, Sanpatong District, Chiang Mai Province had a guideline for promoting the
people’s participation by allowing them to play a role in the form of the working group at both

the individual and group levels in monitoring their own health and that of the community



members both formally and informally. The organization made sure that their own people could
gain access to the information correctly and encouraged the people in all age groups to take part
in the activities in health management. Several strategies were adopted to create a learning
process and to shale ideas as well as do it together. In this way, the people were given an
opportunity to show their potential and to exercise their rights as much as possible. Training was
provided to enhance the capacity of the network leaders and the administrative committee of the
funds.

The major factors that promoted the people’s participation in the fund were the environment in
which the community was strong and ready to participate. Both the people in general and the
community leaders had close relationships, making them want to get involved. The community
leaders had the role of uniting the people and instilling in them the faith and confidence to engage
in various aspects of the operation. The people themselves were interested in health and were
ready to work with the leaders. In addition, the Makhunwhan Tambon Administrative
Organization had the policy to boost participation of all parties in every aspect of the mission.
However, the Health Insurance Fund of Tambon Makhunwhan faced some problems with the
people’s participation. The major issue was when the people did not care to participate in the
earlier stage and their enthusiasm was inconsistent. Several solutions were used to solve the
problem by giving incentives in the forms of distributing useful items to the community members,
using community health leaders to encourage their participation, providing the people with clear
information regularly and frequently, giving advice and finding ways to talk and ensure
understanding by the administrators of the fund and the community leaders. Another problem
arose due to the restrictions of the rules and criteria for using the money from the funds to
improve the capability of the network leaders as well as the administrative committee. To address
this problem, they tried to find some funds from other sources to support the operation of fund
and found some opportunity to learn from the organizations who visited their office on a study

tour.



