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Abstract

This research aims to study personal factors relating to decision making for studying
and disclaiming graduate programs in Chiang Mai University, to study the graduates’ opinions on
their expectations and actual circumstances for academic issues, fees, environment, student
organization, student welfares, and other aspects at Chiang Mai University, and to study the
causes for eligible students disclaimed from attending graduate programs at the university.

The population in this study involves qualified students for post graduate degree at
CMU in the academic year of 2007, 2008, and 2009. The sample groups were divided into
3 types. The first type involved 4,375 people to study personal factors relating to decision making
for applying and disclaiming in post graduate degree at Chiang Mai University. The second type
involved 365 people to study opinions on expeciations and actual circumstances of the university.
- The last type involved 133 people who have disclaimed from attending graduate programs at the
university.

Tools applied in this study was the information that gathered from the student database
of the registration office, Chiang Mai University and opinion questionnaires. Another tool used
in this study was interviews. Information acquired from the interviews was processed through
quantitative and quality analysis. In qualitative analysis with descriptive statistics, information



was analyzed through frequency, percentage, means, and standard deviation. Hypothesis testing
was later carried out with mferential statistics, Chi-square. In quality analysis, information was
analyzed and, then, presented in the manner of descriptive essay.

The study found out that:

1. There were 3 personal factors relating to decision making for studying and
disclaiming graduate programs in Chiang Mai University. The first factor related to age. It found
out that individuals, who were 20-25 year-old disclaimed from post graduate degree more than
attending the programs whereas individuals, who were above 36 year-old disclaimed from post
graduate degree less than attending the programs. The second factor related to their former
educational institutions. It was found out that individuals, who have graduated from the
government universities disclaimed from post graduate degree more than atiending the programs
whereas individuals, who graduated from Rajabhat universities and colleges disclaimed from post
graduate degree less than attending the programs. The last factor related to native habitats. It
found out that individuals, who have native habitats in the South, the East, and the North .East
disclaimed from post graduate degree more than attending the programs whereas individuals, who
have native habitats in the West and the North disclaimed from post graduate degree less than
attending the programs. -

2. In general, the graduates possessed high expectations towards the university. The
university academy, university fees and expenses, the environment, the student organization and
student welfares were in high level. The graduates® expectations towards the other issues such as
information resources, Internet Account service and the general service for information
technology provided by the umiversity, ouurseﬂregimaﬁun service, result announcement on
mdmﬁcpcﬁmmmm&emmﬂm“m&ﬁwmwhﬂmmm
In general, the graduates’ expectations before entering the university compared to the actual
circumstances of Chiang Mai University were in high level. The university academy, the
environment and the other mentioned issues were in high level. The issnes of university fees and
expenses, the student organization and student welfares were in medium level,



3. The causes for eligible students disclaimed from attending graduvate programs at the
university were related to their jobs, timing, and the university policies that providing an
opportunity to an individual to apply and take admission tests for many majors, but he/she can
atiend only one major.



