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ABSTRACT

The study of “Quality of Working Life of Thai Labors in Singapore”, is carried out
with purposes to describe quality of working life, analyze type of labor and work factors
affecting for degree of quality of working life and studying the problems, obstacles in work and
living conditions of labors during their stay in Singapore. The data were collected from 197 Thai
labors who were working in Singapore by questionnaire, in-depth Interview, non-participant
observation and then analyzed by using frequency, percentage, mean, standard deviation, t-test
and One-way ANOVA statistics.

The study found that the sample populations were mostly males, age between 31-40
years old, having a prathom 6 elementary school education, with a domicile in the north-eastern
region. Most of them were construction workers, duration of work between 1-2 years, daily
employed and earning income between 801-900 Singapore Dollar (about 18,400-20,700 Baht).
The most influence factor of mobility was the desire to improve their income. The sample
populations who arranged to go by themselves spent about 10,000-17,000 Bath and some
acquired service through employment companies spent about 62,000-66,000 Baht.

The study result reveal that the quality of working life of Thai labors in Singapore was
generally at the low level. When classified by aspects, the quality of working life which found at
high level were constitutionalism and workers' protection, social integration in the work

organization and psychological domain. While the quality of working life which found at low



level were provided with adequate and fair compensation, safe and healthy working condition,
future opportunity for growth, security of work, the total life space, physical domain, environment
and social relationships.

Thai legal and illegal labors had no distinct deference in their working life quality and
work type has relationship with the working life quality. Quality of working life of work types
from the highest to lowest were chef, domestic workers, construction workers, oil and gas
refinery workers and marine workers.

The major problems and obstacles of Thai labors in Singapore were language
proficiency and communication with foreign employers, unequal right, lack of knowledge and
understanding about Singapore’s law of employment, congested residences, dirty rooms and
toilets, tasteless and dirty food.

The results of this study are regarded as advantage for pertaining government sector of
oversea employment to protect and solve the problem. Moreover the truth of quality of working
life, living conditions and all problems of Thai labor during their stay in Singapore will advantage
for the other Thai labor who desire to work aboard for consideration on merits or disadvantages.

Guidelines for improving the quality of working life at policy level are encourage
career employment in the country, encourage related government sector to improving quality of
work life of Thai labors in Singapore, give more knowledge about the law of employment, living

conditions, sanitation, and cultural adjustment.



