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ABSTRACT

The study of Effectiveness of Information Dissemination of Tambon Administrative
Organization in Chiang Mai Province aimed 1) to study the effectiveness of information
dissemination of Tambon administrative organization in Chiang Mai Province, 2) to study the
factors affecting the effectiveness of information dissemination service of Tambon administrative
organization in Chiang Mai Province, and 3) to study the problems and obstacles in giving
information dissemination service of Tambon administrative organization in Chiang Mai
Province. The study was a survey study using questionnaires in gathering data. The data were
collected from 60 officials in the study area who were responsible for storing and disseminating
information of Tambon administrative organization and from 398 public who were living in the
responsible area of Tambon administration organization. The results of the study were as

followed:

1. The effectiveness of operational performance in giving information dissemination
service of Tambon administration organization, Chiang Mai province following the Official
Information Act, B.E. 2540, was at fair level. Tambon administrative organization had publicized
information or news following the Official Information Act by providing information through the
communication channels: print media, visual media, sound media and person media. The public’s
satisfaction toward the person media was at fairly high level. The print media were satisfied at
fair level while the visual and sound were at fairly low level. The annual development plans, the
government or company tenders on Internet, lists and results of purchase or employment, and

annual budget documents were advertised.



2. The factors affecting the effectiveness of Tambon administrative organization, Chiang
Mai province in giving information dissemination service were an operational performance factor,
knowledge and understanding as well as sufficient numbers of staff, budget and equipments
received. Therefore, the policy set by administrators of Tambon administrative organization
should be clear and practical. There should be a systematic development plan for the staff
concerning information dissemination. Also the adequate budget and equipments should be

provided.

3. The problems and obstacles in giving information dissemination service of Tambon
administrative organization found that there was a problem in operational performance. Even
though there was an arrangement of communication channel in order to allow the public to be
able to gain most information, which was a village radio broadcast, the problem found was the
fact that the broadcast time was not match the time that most public would be able to listen. In
terms of operating officials, it revealed that there were not sufficient numbers of officials and they
also lacked computer skills especially in using Internet for information dissemination. Moreover,
there were a small number of computers using for information dissemination. This led to the
problem in storing and categorizing data as well as the problem of making index numbers. Also, a
storage place of the information to be disseminated was small as a result of inconvenience for

giving service to the public.



