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ABSTRACT

The objectives of this research were 1) to examine people’s participation in decision
making and inspecting the public service of Koh Samui Municipality; 2) to investigate factors
affecting the reinforcement of people’s participation in decision making and inspecting the public
service of Koh Samui Municipality; and 3) explore problems and obstacles of people’s
participation in decision making and inspecting the public service of Koh Samui Municipality;
and 4) to study Koh Samui Municipality’s capability in providing the public service in accordance
with local people’s demand.

The researcher collected data from 12 administrators and persons relevant to public
service provision in Koh Samui Municipality by an inverview and 400 people residing in Koh
Samui Municipality by a questionnaire.

Findings indicated that 1) people’s participation contributed the access to information
concerning the public service provision so as to make a decision for the appropriate approach for
their community was in the medium degree. They were a part of the process in monitoring and
evaluating the public service provision although the process in decision making and evaluation
was in the low degree. However, it included the process of inspecting the public service

provision through a participatory action.



2) Factors affecting the reinforcement of people’s participation were the basic needs in
public utilities and facilities as well as the social and economic factor. If people’s needs in public
service provision were responded, participation would be developed.

3) Problems and obstacles obstructed people’s participation in Koh Samui Municipality
were the inadequate personnel who had knowledge and ability, the coordination between the
officials and the community, the constant social and economic change, the problems of people
from other areas and the consistency of people’s participation in each community.

4) In terms of public service provision, Koh Samui Municipality was capable of
resources, management and catering the public service in accordance with local people’s demand.

Additionally, there were suggestions for reinforcing people’s participation in public
service of Koh Samui Municipality. Firstly, the proficiency of personnel who were responsible
for the public service should be strengthened, both in quantity and quality. Secondly, information
regarding public service should be more emphasized and disseminated to public. Thirdly,
capacity of all sectors should be taken to arrange the public service. Forthly, political and
administrative process and mechanism would support and coordinate all of the sectors to
participate. Finally, there should be researches concerning public service, for example, the Local
Budget Management, Corruption in Administration, Performance Evaluation due to the Local

Development Strategy, and Efficiency and Effectiveness Evaluation of the Public Service.



