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ABSTRACT

The objective of this study, “Factors Affecting the Public Acceptance to Tax
Payment in Banklang Municipality, Mueang District, Lamphun Province” are: 1) to
study the factors affecting the public acceptance to tax payment in Banklang
Municipality area, 2) to explore the problems and obstacles of the tax collection’s
Banklang Municipality, and 3) to recommend guidelines to increase the awareness of
the public to accept the tax payment.

This study is based on the exploratory research, only looked at the local tax
which was collected by Banklang Municipality; the property and land tax, the local
maintenance tax and signboard tax. Data were collected from two sampling groups:
the first group, were selected by purposive sampling and data were collected by
interviews with the qualitative method, and comprised of 7 the executives and officers
of Banklang Municipality, who are connected with the taxation process. The other
group consisted of 331 Banklang Municipality’s tax payers and collected the data by
the questionnaire with the quantitative techniques.

The study found that the factors that affect the public acceptance to tax
payment in Banklang Municipality area are as follows: the tax payer’s knowledge and
understanding on the benefits of tax payment factor, the characteristic of good



taxation factor, the tax laws and tax structures factor, and the organization structures
and the taxation management systems factor. The tax payer’s knowledge and
understanding on the benefit of tax affect the public acceptance to tax payment in
Banklang Municipality area at a medium level. The problems and obstacles relating to
the performance effectiveness of the tax collection’s Banklang Municipality are the
public economic crisis and the characteristic of taxation, is not good enough.

Most of people accept to pay the tax, which can refer to the awareness on
their obligation and responsibility for local tax payment, thus the guidelines to
increase the awareness of the public to accept the tax payments are that the local
administrative organization should improve the quality of the public service. The local
leaders are important to raising public awareness by being the good role model for the
tax payer and they should implement the good governance principal on their working.
Furthermore, the local administrative organization should give opportunity to the

people to formulate their public service by applying the participatory budgeting.



