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ABSTRACT

A study of Chiang Mai University Administration Analysis in Accordance with the
Principles of Good Governance aimed (1) to analyze the degree of the good governance
implemented in the administration of Chiang Mai University, (2) to investigate awareness,
determination, knowledge and understanding of the personnel working in accordance with the
Principles of Good Governance, and (3) to study the problems and obstacles of the

implementation of the Principles of Good Governance in Chiang Mai University. The samples



were 10 administrators and 216 personnel from various offices in Chiang Mai University. The
data were collected by the use of an interview for the administrators, and a questionnaire for the

personnel.

The study indicated that:

1. The degree of the administration of Chiang Mai University in accordance with the
Principles of Good Governance was high in general. The areas of the principles practiced most

were value, accountability, transparency, virtue, participation, and justice respectively.

2. The awareness and determination of Chiang Mai University personnel in order to
establish good governance were high in general. This was probably because the personnel
understood the policies and assigned duties, had determination and responsibility to accomplish
work, used knowledge and ability, loved and dedicated themselves in working, had positive
attitudes toward the jobs, worked with transparency and openness, developed themselves
constantly in order to be promoted. These were the factors affecting the awareness and

determination of Chiang Mai University personnel in establishing good governance.

3. The knowledge and understanding of the Principles of Good Governance of Chiang
Mai University personnel were high in general. This was probably because of the society of
information age that allows people to access information in various ways comfortably and
rapidly. In addition, the government and related sectors also have developed ways to spread the
information as illustrated in the share of knowledge through Knowledge Management (KM),
which is relevant to the Principles of Good Governance, in many offices. As a result, it
encourages the personnel to become alert in acquiring knowledge of the principles at all times.
These were the factors affecting the majority of Chiang Mai University personnel to have

knowledge and understanding of the principles at a high level.

4. The problems and obstacles were that Chiang Mai University administration still
includes strict regulations resulting in a lack of flexibility in certain circumstances, and the public

has less opportunity to participate in following up and monitoring job performances.
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