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Abstract

There are 3 aims in this study: 1) to study the development and changes of the
internet network between the year 1994-2002 in Lao P.D.R.; 2) to investigate the
obstacles of the development of the country’s internet network; 3) to find out the
impacts of the development of the internet network on the country.

The methods used in this study is the compilations of documents and field data,
which focuses on, particularly, a group of people who has been affected by the
development of internet network in Vientiane Municipality.

The study finds that Lao P.D.R. is still in the beginning period of the use of
internet network. ASEAN has played an important role in the country’s development
of information technology (IT) by providing financial aids and training under its
electronic and IT corporation project (e-ASEAN).

There are 4 main factors that negatively affected the country’s development of
its internet network. First, a political factor — there is a lack of knowledge,
understanding and cooperation among those responsible in government offices as well
as the censorship of information and media. Second, an economic factor — the
country’s per capita income is low and the freedlom to invest in the
telecommunication sector is still restricted. Third, a literacy factor — the population’s
literacy level is low. There is also a lack of human resource in IT. Fourth, a social
factor — the internet use among students is only a temporary trend.

Thus, a digital divide is a clear impact which results from an inadequacy of

telecommunication service within the country. This service is only available in



Vientiane Municipality. The impact on Lao’s society and culture is, however, limited
to those who are rich and computer-literated.

The recommendation of this study is that all the responsible government |
offices need to cooperate in order to write a clear ICT master plan. The regulations
and monopoly of its telecommunication business need to be done cautiously by taking
into accounts o f the mutual benefits o fall the people in order to lessen the digital
divide, to develop its IT human resource, and to educate as well as to raise the

people’s awareness of the usefulness of internet usage.



