v

A

d' a a J =~ a A Yy a
FOLIDIINTUNUD ﬂ’)ﬂJiJ‘]Jﬁ%’c’f“ﬂ‘ﬁNﬁiuﬂWiiﬁUiﬂWiﬁTﬁWim%

a J
ﬂlﬂﬂlﬂﬁﬂ?ﬁ!ﬁ’ﬂﬂq@]iﬂ@ﬂ

Yo UNAIOAATY INANDY THA 4324515
Syan sgseenaumansurfaia

o 4 4

o a a d @ @
ﬂ1ﬂ1§ﬂﬁﬂ§ﬂ1ﬂ1?°ﬂfﬂuwuﬁ 5@\1ﬁ1ﬁ@5ﬁ]155ﬂ5.§]ﬂiwu‘ﬁ NWHUTUIINY

uNAALo

a v A

a A Y a
ﬂTiﬁﬂ‘]sﬂ’)i]U ‘i’f]\‘lﬂ’ﬂllflﬂ‘ig’d%‘ﬁNﬁiuﬂWii‘ﬂ‘Uiﬂ1§ﬁ'1‘ﬁ1‘§m$"u’ﬂ\u‘1ﬂﬁﬂ1@!ﬁ®ﬂ

s

a =
gaIann U

[

s A = = ax o a (% Y
agilszaesaivezanyng 1) Uuuy uuane uazdsmsauiuaulumsialn
a 1 A a 4 a =R =1 Aa A
VINMImsIuzaolIznrUvoINALIaBIgaIAan 2) Ansizrasanuilszaniualuns
Y a %] { ] a A Y
THuimsaisisae  swdsilateilymwezgilassaiiinanonnuidszansualumsla

a a L4 ' a { @ [
UITMITDITUE  3) 'JLﬂ'i131’?ﬂ'NNET'E)@ﬂ'gﬁ)\ﬁ81’7’JN‘]J‘ifﬂiffﬂ‘ﬁﬁ'm%ﬁlﬂﬁﬂWﬁ%ﬂﬁlﬁjﬂUﬂ'ﬂﬂJ

4
v a 1

v a A 9 a Yq ¥ a o & ya v o
ﬁ@\?fnﬁ‘Uiﬂ']ﬁﬁ']‘ﬁ']'iﬂlzﬂLlﬂ%ﬁ\?ﬂlﬂ\iﬂi$%1%uﬂisﬁﬂﬁﬂ'ﬁ ‘VNUZ!’J%EJ AT UUNIIUN 1) N3

9

) Y a A a J I Y a A a a
i]ﬂﬂTibl“Vi‘UﬁﬂTiﬁVﬁTiﬂl%ﬂlf]\‘lLﬂﬁ‘]ﬂﬁmﬂﬂQﬁiﬂﬁﬂLﬂHﬂTﬁi“ﬂUﬁﬂ1'§ﬁ1ﬁ1iﬂ!$ﬂﬂﬂi$ﬁﬂ‘ﬁﬁﬁ

o o a 3 Y Y 1 9
Iﬂﬂ‘ﬂ']ﬂ'liﬂ']l,lurl‘ﬂﬁﬂ'lﬁﬁ'lﬁ'lﬁmgﬂ’f]ﬂlﬂu 4 AU llﬂl!ﬂ ﬂ'll.lﬁ'lﬁ'liﬂaliﬂiﬂﬂllagﬁ']ﬁ'ﬁmﬂﬂ'ﬁ

£

A essuguuazdunadon  sumsAnywazimusisn  wazdwanliusmanezms

a a a Jo 1 @
VINTYNTU 2) fﬂﬁ11’91'}‘]_13fniﬁ'Tﬁ"Iiﬂw‘U@\1WIf”ﬁJ'1mﬁ’ﬂQQﬁﬁﬂ@]ﬂﬂQqNﬁ@ﬂﬂé}@\iﬂUﬂQTM

Y v
A A

Y

ﬂmﬂﬁmmﬂiwwuiuw
=2 av dy Y o =2 9 v A 9
Gluﬂ']ﬁﬁﬂ‘kl'I'Jﬂﬂuqﬂﬂ1ﬂ1ﬁﬁﬂ‘ﬂ'}ﬁ'J‘]Jﬁ'JiJ‘llf)iJ“a‘mﬂﬁu\iﬁ@ BNA1T UASININNITITIIID
0911 a a a 4 Aa oA a <3
ﬂ']ﬂﬁUTNVIQL%QTJ??JTENLL?I&%Q?]'EME’I”IW Lﬁ@iﬁﬂﬁ?ﬂll“?ﬂ?ﬁﬂ'ﬁﬂaﬂﬂ ANUAAUNU LLASAIY
9 9

2 ' o v A o i< 1 1 1
ﬁ@\‘]ﬂ'\ﬁﬂ]@ﬂﬂiz%']ﬂﬁﬂ@{llﬂﬁ't’)fﬂfi NUIUNMITU 469 518 ﬂHLUﬂL‘]JuﬂQNGnQ 9 ]1951} 3 nqu
Y Y a ° Y oy oA ° =
hlﬂllﬂ AUSAUITVITINALIG TUIU 22 978 LW UINNALIA TUIU 66 518 tazilszsun

ey luvamanIa :1uIU 381 518



Hamsiszuranadoyany

a A A a Jo Y Y 3 Y a A

1. uimsmssazimeauiaiegasaaddaliuniszmyuluilegiudums nusasni

Usz@nina  ilosniniszmrungualedisiendued luamsuialinnuiianelaly
a i Y Ay ve
UIMINI 4 A lasy

2. fhisglassaniinanennuiidszaninalumsItusmsmsisugvounauadiulng

] o 1 v o JAa 1
wiluiateniely isu msvamslsznduiuing anwnauaauynains anullss

4
A v A

[ ] & o o a I U @ {
To anwlidlusuniouRerturesduims iudu wennniidiiiledenmeusniime
Y v A = 1
11823 Wanuaulaegiann Ao malidius e alszaau
3. madalRuSmMIaIsIsasvsunauIa N aeandeInUA1INA 09T U0Tz v U g1
Y
159 duwluneuiasazdszniruay Ianudidyduuimsaisisagdu

I~ o w A [ 12 Y Y
sl Taavazansisalmsdusdunsamvoudy  uatgaminlumsiduazany

Y [ a 1 @
ﬁ'ﬁ]\°|ﬂ’liiuﬂ’liiﬂﬂﬁﬂ’lﬂl@]ﬂﬁ’lﬂﬂu



Thesis Title Effectiveness of Uttaradit Municipality’s Public Service Delivering.
Author Miss Adisara Kerdthong
Degree. Master of Public Administration
Thesis Advisor Associate Professor Dr. Jakapun Wongburanawart
Abstract

The research entitled “Effectiveness of Uttaradit Municipality’s Public Service
Delivering is designed to study 1) Form route and operation to manage public service for people
who live in Uttaradit municipal. 2) To analyze public service effective and problem factor that
influence the effective of public service. 3) To analyze relation between Uttaradit Municipality’s
public service delivering and service that people reality want. The author has assumed that 1)
Public service management given by Uttaradit municipal is an effective service by separate in to 4
section.

1. Public utility and Infrastructure.

2. Public health and Environment.

3. Education and Cultural.

4. Service and Community service.

2) Uttaradit Municipality’s public service delivering doesn’t correspond with general public
reality want.

The author has studied literature, document and the field study which is quantitative and
qualitative research. The objective of the field research so as to learn the operation, attitude and
want of sampling group. The total number of sampling group are 469 that can be classified into 3

categories : 22 executive team of Uttaradit municipal, 66 authority and 381 general public.



The research has found that

1.

Present public services that Uttaradit municipal manage are effective service because
sampling groups of general people are satisfied in all 4 service section.

Majority of obstacle factor that influence public service effective are an inside factor such as
poorish public relation, lack of personnel, unclear management and disagreement of
executive etc. Beside this outside factor that municipal must concern is public participation.
Uttaradit Municipality’s public service delivering unrelated with service that peoples reality
want. Although Public utility and Infrastructure are the first choice both of them select but

they have a different emphasize.
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