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ABSTRACT

The study aimed at: 1) identifying the factors affecting the decision on the suspension
and reduction of debt for farmer clients of the Bank for Agriculture and Agricultural
Co-operatives, Mae Rim Branch, Chiang Mai Province; 2) classifying the levels of satisfaction of
the farmer clients who asked for debt suspension and reduction; and 3) investigating the problems
and obstacles as well as suggestions applicable for better agricultural practices for efficiency.

The number of 336 farmers clients of the Bank for Agriculture and Agricultural
Co-operatives, Mae Rim Branch, Chiang Mai Province who asked for debt suspension and
reduction were used as the population of this study. Tools utilized for collecting data was a set of
questionnaire. The data derived were then analyzed with SPSS for Windows and presented in
forms of frequency, percentage, weighted means while the correlation of factors and hypotheses
were tested with chi-square.

The results could be summarized as follows:




1. Factors affecting the decision on the suspension and reduction of debt for farmer
clients included:

1.1 Ecenomic factors regarding the income derived from agricultural products and
total income, expense for agricultural practices and total expense, debt burden and savings were
correlated with the decision on the suspension and reduction of debt for farmer clients.

1.2 Production and capital as well as natural disaster were correlated with the
decision on the suspension and reduction of debt for farmer clients.

1.3 Marketing, quality of the products, fair price quoting for the product, product
trading practice, and bargaining power were not correlated with the decision on the suspension
and reduction of debt for farmer clients.

2. Factors affecting levels of satisfaction of the farmer clients who asked for debt
suspension and reduction included:

2.1 Satisfaction at the government policy on the debt suspension and reduction—
the farmer clients who asked for debt suspension showed their satisfaction more than the ones
who asked for debt reduction.

2.2 Satisfaction at the quality of services rendered by the Bank for Agriculture and
Agricultural Co-operatives which included customer attention and treatment, promptness as well
as accuracy regarding the services. As for satisfaction at the compieteness of the premises, the
farmer clients who asked for the suspension and reduction of debt showed different degrees of
satisfaction; those who asked for the debt suspension showed their satisfaction at a highest level
while those who asked for reduction of debt showed their satisfaction at a high level.

3. Problems and obstacles as well as suggestion included:

3.1 Problems and obstacles regarding agricultural practices — the farmer clients
who asked for debt suspension faced with problems regarding land for agriculture at a highest
level while problems regarding inadequate capital came second since most of the loan application
forwarded to the Bank for Agriculture and Agricultural Co-operatives needed personal collateral
security that didn’t exceed 100,000 baht. However, those who asked for debt reduction faced
with marketing problems at a highest level regarding no bargaining power and the low prices of
agricultural products while problems regarding the increase of producing costs that were in forms

of fertilizers, pesticides and agricultural tools were also found.



3.2 Suggestions — Most farmers clients agreed with the government policy on the
debt suspension and reduction; they required the extension of debt paying period to 5 - 20 years
and asked for more loan with less interest rates. The farmer clients needed more land for
agriculture allocated from the government at a highest level and they would like to be trained by
the government offices on agricultural practices. They also would like to be assisted with

distributing outlets of guaranteed prices for their agricultural products.



