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Abstract

The objective of the independent study titled “Attitude of Drivers Towards Traffic
Management of Traffic Police in Chiang Mai Municipality” was to study the attitude of the
drivers as well as the problems and obstacles towards the practice of the land traffic management
project in Chiang Mai Municipality, This quantitative study used questionnaires to the drivers in
Chiang Mai Municipality between September to November, 2002 as the population. The
accidental sampling was conducted through 400 samples. The samples were divided into 2
groups. The first group consisted of 200 drivers who followgd the B.E. 2522 traffic bill,
amendment B.E. 2535. Another group consisted of 200 drivers who broke the rules according to
the traffic management project in Chiang Mai Municipality. The analysis was done through
computer, using SPSS program to compile the descriptive analysis for frequency, percentile as
well as comparing the data between groups by using T-test. The study found that:

The group, who never broke the rule, consisted of 83.0 per cent and 17.0 per cent for
male and female respectively. 58.5 per cent of the samples are older than 30 years old. Most of
them were either an employee or héving a private enterprise. 81.0 per cent of them graduated
from vocational level or higher level. More than 90 per cent of them got their own driver licenses.

The study, according to the knowledge of traffic management project, found that 60.5 per cent of



them have heard of the rule, whereas 26.5 per cent have: had no idea about the traffic management
project. According to the feeling, 38.5 per cent of them agreed that the officers were different in
practicing the project while 20.5 per cent of them agreed with the practicing of the officers. The
study also found that 16.5 per cent of them disagreed with the point collecting method whereas
14.5 per cent of them agreed that there should be more flexible. According to the attitude, 36.9
per cent of the sample agreed with the traffic management project by the highest level while 31.5
per cent agreed with this project by the middle level while 16.6 per cent agreed with this project
by the high level.

The group, who used to break the traffic bill and used to be warned or collected the
point, consisted of 78.0 per cent and 22.0 per cent for male and female respectively. Most of
them, 34.5 per cent, were between 20-30 years old. There were 18.5 per cent of them who were
lower than 20 years old. Most of them were either an employee or having a private enterprise.
80.0 per cent of them graduated from vocational level or higher level. 96.5 per cent of them
owned the vehicles and 96.0 per cent of them got the driver licenses. The study, according to the
knowledge about the traffic management project found that 48.0 per cent of them have heard of
the project, whereas 46.0 per cent Have had no idea about the project. According to the feeling,
the study found that 30.5 per cent of them agreed that there should be more flexible. 28.0 per cent
of themn agreed that there should be only fining without collecting the point, 15.5 per cent of them
thought that some procedures were not appropriate while 13.0 per cent of them thought that the
procedures were appropriate. According to the attitude, 25.8 per cent of the sample agreed with
the traffic management project by the highest level while 34.2 per cent agreed with this project by
the middle level while 20.85 per cent of them disagreed with this prbject.

And when comparing the data between the 2 groups according to the knowledge and
attitude of the traffic management, the result found that there was no difference in the knowledge
of the traffic management project. However, there was difference in the attitude of this project at
the significant level at 0.05. The study found that the group that was wamned or collected the point
has worse attitude towards the traffic management than the group that did not break the rule. So
the result of the study conceded with the created hypothesis that the drivers had good attitude

towards the traffic management project.



