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ABSTRACT

The objectives of this study were1) to study the principle , rules and the
procedure for conducting of the VAT Refund for tourists 2) to analyze the organization
capacity in the operation of VAT refund 3) to study the vendor's knowledge and
understanding of the process of the VAT refund for tourists 4) to study the problems

and obstacles in VAT refund for tourists process and advise the solving an developing

method

Samples of this study consisted of 154 depart foreign tourists at Chiang
Mai International Airport and requested for the VAT refund in Thailand ,140 vendors
and 5 officials who take charge of the VAT Refund for tourists at Chiang Mai international

Airport. The data was collected by questionares and the interview .

The Study found that, in general, the organization Capacity in the
operation of VAT refund for tourists was not good, especially in personnel, site of the

operation and the material and technology.



It's also found that the problem in the operation of VAT refund for tourists
is personnel efficiency, especially the participating in the selling affair of the target
product sellers.Due to ,they lacked of assurance of the Vat Refund standard. Acknow
ledgement and understanding of vendors has been slighly high Most of officials at
Chiang Mai International Airport haven't been traned the curriculum concern with VAT
Refund for Tourists .In addition to there is a problem in the administration structure of

the Revenue in the principle of the condition and process of VAT refund for tourists.

The recommendations in the Operation of VAT Refund for Tourists were
the organization adjustment and to create the new administration policy and practice of
the Revenue officials, especially the principle of the Operation of VAT Refund for tourists

the participating in the product selling affair.



