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Abstract

The objectives of this study were to describe the quality of working life of officials and
to analyze the factors affecting Quality of working life of the officials at the Faculty of Nursing,
Chiang Mai University, including age, level of salary, extra income, position and self-
development. The subjects were 260 officials at Faculty of Nursing, Chiang Mai University. The
instrument consisted of two parts, demographic data, and quality of working life questionnaire
developed by the researcher. Expefts examined the content validity. The internal consistency
reliability was tested using Cronbach’s alpha coefficient and was 0.9299. Data were analyzed by
using SPSS for Windows: frequency, perceniage, mean, standard deviation, analysis of variance
and multiple classification analysis.

The results of the study were as follows:

1. The overall mean score of the quality of working life of officials at the Faculty of
Nursing, Chiang Mai University was at a moderate level (2.35 — 3.69), 55.8 percent: academic
group had quality of working life score at high level, and other groups had quality of working life
score at moderate level.

2. Quality of working life in terms of opportunity for developing and using human
capacity, employee rights, and social relevance of work life were at high level (62.1, 51.5 and

70.3 percent) and other aspects were at moderate level.



3. There was a positive relationship between age, and level of salary with quality of
working life among officials (r = 0.468, 0.566) but there was no relationship between quality of
working life with extra income and self-development. The multiple classification analysis of

quality of working life could be predicted at 44.8 percent.



