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Abstract

The objectives of this study were: 1) to study the factors influencing tax collection
of Mueang Lamphun Municipality; 2) to study the trend of the income from tax collection
ofthe Municipality; and 3)to study the problems and obstacles on tax collection.

The data from the questionnaires were analyzed for this quantitative study. The target
group was divided into 2 groups: 358 people who had to pay tax and 26 tax officials of
Mueang Lumphun Municipality.

The result of this study were as follows:

1. The personal factors such as sex, education, wage, information perception and
public relation did not affect tax collection of Mueang Lamphun Municipality.

2. The tax collection of Lamphun City Municipality tended to be increased, since it
was affected by government’s economic policy such as Village Funds and One-Tambon-
One-Product Project. Regarding the tax collection by types, it is found that tax on housing
and land tended to be higher, whereas tax on commercial sign and slaughter tended to be
decreased.

The problems and obstacles on tax collection of Mueang Lamphun Municipality
could be summarized as follows: the lack of people’s understanding and awareness on
their own duty to pay tax, the lack of officials’ public relation and information
dissemination to the people, the shortage of tax collecting officials and enthusiasm, the
shortage of information on tax collection, the officials hoped to get income from other
sources than self collecting, the owners of the property did not contact the officials by
themselves, the owners of the property did not prepare documents for the tax payment
form, the real description of tax payment was not revealed, some people did not pay tax,
even though they were informed, and some tax laws were still out of date and unsuitable.




