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ABSTRACT

The objectives of this reseach are as follows : 1) to analyze the recipients' opinion
toward the quality of the operation of the inquiry officers at Phuping Police Station, 2) to sfudy
the problems and obstacles in service., and 3) to analyze the guideline for solution of improvement
the quality of investigation service to meet the standard and suitable for socioeconomic
situations.

Data for this study are collected from documents and the opinion of the sample group
who have been compromised of 287 recipients and 15 assistant inquiry officers at Phuping Police
Station, Questionnaires and interviews are used as the research tools.

The result of this study reveals that the majority of the people, who contacted the
inquiry officers, are satisfied with the operation of the inquiry officers at Phuping Police Station.
But there still are many problems and obstacles associated with rules and regulations, equipments,
personal, etc.

As regards the important solutions of improvement and recommendations, it appears
that the present procedure for performance of the inquiry officers needs to be collected and also the
investigation system has to be developed. Additionally, the inquiry administration must be flexible
and suitable for social changes, not upholding the out — dated regulations, particularly, the

administrators must consider.the. public access.and.participation all the time.



