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Abstract

The objectives of this study are 1) To study the working strategies that
Non-governmental organizations (NGOs) in Chiang Mai used in dealing with AIDS-
related problems. 2) To study the attitudes of the HIV infected participants towards the
programs in preventing and controlling the spreading of AIDS. 3) To assess the
gerneral knowledge in AlDS-related problems of the NGOs' staff and their attitudes
towards HIV-infected persons and AIDS patients. 4) To identify the needs of those HIV-
infected participants and their expectation from the NGOs in term of emotional support,
supply of information and knowledge, economic resources, and any other kinds of
assistance that they might be able to get from the program. 5) To learn more about fund
raising strategies of those NGOs that are working in the AlDS-related field. 6) To study
about the past performance of those NGOs and the problems and obstacles that they
are now facing in running their AIDS program.

Non-governmental organizations chosen for this study include Act
Center Chiangmai, Hotline Center Foundation Chiangmai, New Life Friend Centre and
Friends for Life Home. Data was collected from four executive officers, 13 staff

members, and 53 HiV-infected persons and AIDS patients of those organizations.



Questionnaires survey as well as personal interviews were used for collecting the data.
The data was then analyzed by computer, using SPSS/Windows program. Statistics
used in this study include Frequency and Percentage distribution, Mean and Standard

Deviation.

Major findings of the study can be summarized as follows:

_ | 1. As for the afttitudes of the participants who are infected with HIV virus
and those with AIDS in progress, the result of the study showed that most of them have
positive attitudes towards the programs and the organizations.

2. As far as the knowledge and attitudes of NGO’ staff towards Hiv-
infected persons and AIDS patients are concerned, the study showed that 66.7 percent
of Act Center' staff have a good background knowiedge, and 60.0 percent of Hotline
Center’ staff have a good background knowledge. However, for New Life Friend Centre
and Friends for Life Home, all of their staff possesses a good knowledge in AIDS issues.
The study showed that these people have very positive attitude towards their work and
toward the HIV infected participants in their programs. Scores of Likert Scale for Act
Center, Hotline Center, New Life Friend Centre, and Friends for Life Home were 4,29,
4.62, 4.67, and 3.96 respectively,

3. The study of the needs of those HIV-infected perscns and AIDS
patients in the program in terms of economic, mental and emotional support revealed
that 50 percent of Act Center members have moderate needs in all aspects, while 78.6
percent of members of Hotline Center and 50 percent of New Life Friend Centre have
high needs in all aspects. 60 percent of members of Friends for Life Home Center
require only minimum support.

4. As far as fund raising strategies are concerned, the NGOs in this
study have similar fund raising methods. All of them receive financial support from
government, private sector, and individual donors.

9. These NGOs have a good performance record. They are successful

in fuffilling their tasks. However, there are still some problems and obstacles that hinder



the progress of their work. These include insuiiicient funds and lack of qualified
personnel who possess a good technical knowledge and a strong conviction to work

towards the solution of AlDS-related problems.



