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Abstract

The objectives of this independent research study are :

1. To study the relationships between role ambiguity and satisfaction in retention in Nursing
Career Officers

2. To study the relationships between the expectation and satisfaction in retention in Nursing
Career Officers

3. To study the relationships between the expectation and role ambignity

Research methodology used in this study is mainly based on documents and related
researches. Data were derived from questionnaires which questions relating to social background
variables like ages, education levels, and ranks in position. The questions are also used for
determining variables including level of the expectation or motivation, role ambiguity, and

satisfaction in retention in Nursing Career Officers. The data were gathered from total population



of 102 professional nurses from selected Community Hospitals in Lamphun who were directly
responsible for looking after the patients' health and needs during their routine work in the
Nursing Department Services, namely : Emergency room (ER), Labor room (LR), Internal patient

department (IPD).

Results of the study showed that
1. Most of the professional nurses at the Community Hospitals in Lamphun
aged between 23-43, obtained diploma of nursing in the Bachelor's degree, and 5.8 % in the
Master's degree. The biggest working group was Professional Nurses Level 6 .
2. The study of the levels of role ambiguity, it was found that professional
nurses at Community Hospitals in Lamphun had good levels in role performance.
3. It was found that expectation or motiv_fation of profession nurses at
Community Hospitals in Lamphun was at low levels.
4. Tt was found that the satisfaction in retention in Nursing Career Officers at
Community Hospitals in Lamphun had moderate levels.
5. The result of the relation analysis between role ambiguity and satisfaction in
retention in Nursing Career Officers revealed that there were no relationship between these two
factors, but showed that the relationships between role ambiguity and the variable of expectation
or motivation, could explain this relationships to a less degree.
6. To explain the basic social background, it was found that factors concerning age, work
position, education, length of work services, and the remaining years of work service were related

to the satisfaction in the retention in Nursing Career Officers.



