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ABSTRACT

The objectives of the study entitled “Attitudes of Recipients Towards the
Quality of Medical Service in Chiang Mai Neurological Hospital” are as follows:

1. To analyze the opinion of the recipients towards the quality of medical
service in Chiang Mai Neurologicat Hospital.

2. To study expectation, needs, and satisfaction of the recipients towards
the medical service in Chiang Mai Neurological Hospital.

3, To analyze the the problems and obstacles in the medical service of
Chiang Mai Neurological Hospital.

4, To study the guidelines for solution of improvement the guality of service

in Chiang Mai Neurological Hospital according to the recipients expectation.




T‘he. sample group was comprised of 354 recipients of the Out Patient
Department (0.P.D.} of the Hospital during August - September, 2001, Questionnair
was used as a research tool.

The study resuits have revealed that the recipients had positive. opinion
towards the quality of medical service in Chiang Mai Neurological Hospital. As
regards the expectation and needs they expected to receive medical treatment and
can be recovering froh an iliness: they also expected to receive the closest care from
the doctors, nurses, and officers .

In view of satisfaction, in general they had quite high leve! of satisfaction in
every way such as the service itself, personnel, place, equipment, instruments, and
expenses. Regarding the obstacles and problems, the recipients repo:rted that there

were only small obstacles and problems about place, service and personnel.




