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ABSTRACT

The purposes of this study entitled “An Evaluation of the Operation of Educational
Quality Assurance Program in Secondary Schools Under the General Education Department,
Songkhla Province” were 1) to analyze the progress level of the operation of educational
quality assurance program 2) to analyze the factors that could be related to the.progress of -
the operation of educational quality assurance program, and 3) to indicate the prbblems and
obstacles in the operztion of educational guality assurance program.

Respondents were 39 school administrators, 38 officials who implemented the
educational quality assurance program and 323 teachers. Data were collected through
questionnaires and processed by SPSS for Windows program. Statistics used to analyze the
data included frequency, maximum, minimum, percentage, mean, standard deviation, one —
way analysis of variance (ANOVA), chi — square test and correlation coefficient at 0.05

level of statistical significance.



The findings could be summarized as follows :

1. The progress of the operation of educational quality assurance program was
successful at a moderate level,

2. The only personal factor of officials which was related to the progress of the
operation of educational quality assurance program was duration of its implementation.

3. The factors rclated to the progress of the operation of educational quality
assurance program were duration of tlic educational quality assurance program
implementation and opinions of teachers and officials towards the educational quality
assurance program; both factors were positively related to the progress of the operation of
educational quality assurance program.

4. The major problems and obstacles of the operation were as follows :

4.1 Personnel problems: Teachers lacked of knowledge of the educational
quality assurance, and their performance must be improved to be suitable for the educational
quality assurance.,

4.2 Management problems: Teachers and officials did not work as a team.
Their performance was not monitored and evaluated in the operation of educational quality
assurance program.

4.3 Material problems: Management information system and management
facilities were not developed for the educational quality assurance.

4.4 Budget problems: Procurement and access to the financial source to

support the program were not provided.



