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ABSTRACT

This study has the following objectives : 1) To study the quality of service of
San Kamphaeng District Police Station, Chiang Mai Province. 2} To study the
people’s satisfaction towards all types of service as provided by San Kamphaeng
Districe Police Station, Chiang Mai Province. 3) To study the effectiveness of the
performance of San Kamphaeng District Police Station 4) To study the social and
environment consequences that happen, as a result of San Kamphaeng District Police
Station’s service |

In this study, the samples were divided into three groups, that is, 458 people
who live in the San Kamphaeng District, 8 San Kamphaeng Police officers, and 13
elites. The results of the study were found that : the people see that the quality of San

Kamphaeng Police Station is not at the high level. And the people were satisfied with



all types of service provided by San Kamphaeng District Police Station at the middle
level. It also found that, the most is traffic management and the least is to protect the
security in life and property. For readiness and obstable, it was found that, San
Kamphaeng Police Station still lack of tools and equipment, eg. patrol car,
communication set, office supplies etc. In regards to the effectiveness in the operation,

it can meet the target. As to the social impact, it was showned in very good image.



