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ABSTRACT

The purposes of this study are as follows :

1. To analyze factors that affect the promotion of morale and motivation to work of the
border patrol police (BPP)

2. To examine expectation and satisfaction of the border patrol police

3. To recommend the guideline for improvement of morzle and motivation of the border
patrol police

Data were collected from 186 border patrol police at the Border Patrol Police
Headquarter 33 , using questionnaire as a tool.

The result of this study showithat . Personnel factors and environment factors have effected
the promotion of morale ﬁnd motivation to work of the border patrol police at relatively high level.

The factors affecting the promotion of morale and motivation at relatively high level were :
being accepted by colleagues , capacity in the operation and solving problems , the success of work

opportunity for performing the challenging task opportunity to show their capacity in work and



being promoted. As for the factors affecting at the moderate level was opportunity for developing and
training which helps them to enhance their skills and experience.

Regarding the career expectation of the BPP, they expected to receive higher salary and other
benefits, the fair treatment from superiors, staying with their families, opportunity to work in their
fields of knowledge and opportunity for career advancement.

As for the work satisfaction of the BPP, they were satisfied with their work at the moderate
level, especially the unity of unit, working condition, accommodation, being accepted by society and
interpersonal in work place. The other factors such as salary, welfare and opportunity for career
advancement, had low level of satisfaction.

When asking about the recommendation and guideline to the improvement, some

respondents cited guideline associated with inadequate personnel, lack of supplies and vehicle , etc.



