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Abstract

The objectives of the independent study entitled “Quality of Working Life of the Thai
Farmers Banks’ Personnel in Zone 21, Chiang Mai Province” are as follows, :
1. to study the quality of working life of the Thai Farmers Banks’ personnel in Zone
21 of Chiang Mai Province, and
2, to study the relationship between the personal and organizational factors, and the
quality of working life of the Thai Farmers Banks personnel.
The central hypothesis of this study is that both the personal and organizational factors
influence the quality of working life of the Thai Farmers Banks personnel.
Data collection was done through questionnaire survey. One hundred and forty people
(65.11%) of total bank’s employees were given a questionnaire and one hundred and thirty eight
of them (64.18%) replied. In addition, the researcher has visited those branch offices of TFB to
observe the actual working atmosphere. Walton’s criteria of quality of working life was used in
this study. The data was processed and analyzed by SPSS (Statistical Package for Social Science)

Program.



The results of the study shows that the quality of working life of the Thai Farmers
Banks personnel in zone 21, Chiang Mai province, chiefly, are at moderate level (average 3.39).
However, six indicators of the working life quality level were found to be very strong. The
highest point average (3.48), which is the highest level was on “the opportunity for knowledge
and ability development,” The rest were “working relationship” (3.45), “pace of life” (3.44),
“sufficient and fair compensation”, “progress and security in the job, and responsibility” (3.42),
and “‘social participation” (3.41).

Hypothesis testing confirms that only organizational factors have strong relationship
with quality of working life whi.le the personal factors do not show any significant relationship

with the quality of life of TFB employees.



