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ABSTRACT

The objective of the Independent Study “Opinions Of the Northern Regional

Telephone Service Depariment Employee’s on the Privatization of the Telephone Organization

Of Thailand {TCT)” are

1.

To study the opinions of the Northern Regional Telephone Service
Department Employee’s on the privatization of the Telephone Organization
of Thailand.

To analysis the Northern Regional Telephone Service Department
Employee’s level of their knowledge and understanding of the
privatization.

In order to find out the impact on the employees after privatization of the

Telephone Organization of Thailand.



From the study, it was found that TOT employees would agree with the
privatization TOT to a private company. Also, their level of knowledge and undérstanding
in the newly formed telephone organization regarding policies and procedures is average.
They expect that the management will be changed to business like, the performance appraisal
will be in a better formed & results and as well as their fringe benefits. However, with the
current political situation can also be the cause of their uncertain feeling regarding the
success of the privatization. The TOT employees still feel uncertain whether TOT would be

successful in privatization according to their 2001 TOT’s plan,



