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ABSTRACT

The study entitled “Problems and Obstacles in the Operation Of the
Community Police Project: A Case Study of the Community Police Tambon Faham,
Amphoe Muang, Changwad Chiang Mai” has the following objectives:

1. To explain the role of the Community Police in Faham area and the
scope of their services for the people as well as the capabilities of the
community police organization.

2. To study the process of people’s participation in the community police
project.

3. To study the problems and obstacles that the community police are now

facing in their day to day operation.



The principal hypothesis of the study is that, the cooperation of the people
in the police operation depends on their satisfaction towards the role of the community
police. Data were collected from 400 people in the area through the use of questionnaires,
302 of which were received back or with a response rate of 75.5 percent. The results of
the study revealed that the  people in the area were fairly satisfied with the role of the
community police. They were most satisfied with the services at the station. They viewed
that the police performance in responding to the report for emergency events, lost and
found services, and car accidents was quite efficient. They also believed that the police
station is located at the most appropriate location.

The study found that there is a significant relationship between the people’
s attitude toward the role of the community police and their participation in the community
police activities. This is also true with the people of various educational backgrounds. The
people in Faham area are very satisfied with the traffic management and the maintenance
of law and order. However, some of the major complaints include lack of public relations,
unfair practice in volunteer’s selection process, and insufficient number of police
personnel working in the area. Moreover, since volunteers were selected from people in
the neighborhood, this sometimes created a serious problem of discrimination as well as
unfatr treatment o one or both parties involved in ¢criminal charges.

The National Police Bureau should, therefore, review and evaluate the
community police project periodically and give serious consideration in creating a good
public relations program, increasing the number of personnel and volunteers, providing
sufficient budget for police operation in the community. Superiors at different levels
should give strong emphasis on the discipline of the police officers and volunteers in order
to prevent the abuse of power as well as from receiving bribery and different kinds of

illegal gain that may happen from their operation in the community, Otherwise, the

community police project may not only bring bad reputation to the National Police Bureau

but also creaﬁng more problems to the community in stead of solving them.



