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ABSTRACT

“Factors Contributing to the Success of Environmental Management System
ISO 14001 at Kawila Wittayalai Scheol, Chiang Mai Province”

The objectives of this study are as follows:

(1) to study the operating approach of the Environment
Management System or ISO 14001 that the Kawila Wittayalai
School is now using

(2) to study the satisfaction of concerned personnel in participating
in the project '

(3) to study the relationship between various factors that affect the
implementation of the project, satisfaction towards the project,
and knowledge and understanding in the Environmental
Management System ISO 14001. '

Methodology employed in this study include documentary research and field
survey. Sample comprises of school personnel and students totaling 377 persons.
Statistics used in this study are percentage, mean, standard deviation, and Chi-square



The result of the study the Environmental Management System ISQ 14001 has
a built-in mechanism that the school must go through step by step as follows:

1)

2)

3)

4)

5)

Policy is formulated by conducting an environmental assessment of
the school. This policy is then announced to all of the school
personnel.

Formulating the work plan by taking in to account all of
environmental and legal factors to set up goals and implementation
plan using principles of prevention, control, treatment, and disposal.
Plan implementation was done through various work teams which
were supplied with handbooks on Environmental Manual,
Environmental Procedure , and Work Instruction .

Monitoring and evaluation was done periodically to ensure that
things were going according to the plan and a report was sent to the
administrators at the end of each period.

Management review was done through meetings arranged by
executive committee to allow the working group to discuss problems
exchange ideas and report the progress of the work to the
administrators to take necessary actions to improve the efficiency
of the environmental management system.

As far as the personnel’s satisfaction was concerned, the study found that
most teachers believed that the ISO 14001 was beneficial to school, community, and
society. The Environmental Management System ISO 14001 was efficient in the
sense that it had a built-in mechanism to guarantee success and allowed full
participation of the members of the work teams. Students also believed that the ISO
14001 made the school cleaner and more beautiful with a better environment that
they were very proud of.

The result of the study revealed that personal factors such as sex, age, length
of tenure of the three groups of respondents which are administrators, teachers, and
students had no significant relationship with the satisfaction and participation in the
implementation process. However, class standing of the students showed some
relationship with the understanding of the ISO 14001 System and student with lower
class standing were more satisfied with the participation in implementation process
than students with higher class standing.



