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Abstract

The objective of this independent study was to study the service of the Estate
Office of the Province of Chiang Mai, San Sai Branch whether it was coherent with
the vision of the Department of Estate. It was also to study the problems and
obstacles from office service and the satisfaction of people who came for the office
service. The data was collected by questionnairing two sample groups. The first
group was 40 officers of the Estate of the Province of Chiang Mai, San Sai Branch.
The second group was the people who came for the service. The size of this group
was 250 persons. The finding was:

The majority of the population in the second group was male, age between
30 —50, with the occupation in business and trading field. Most of the population who
contacted the Measurement section of the office asked for the service on issuing of the

land certificate, document of ownership 3A(ue.3 n) and to separate the land certificate.

The majority of those who came for legal work section asked for the service on land
trading, and mortgaging.

The sample group was highly satisfied by the overall of the Estate Ofﬁcc of
Province of Chiang Mai, San Sai Branch. For the service of the officers, the sampie
group was also h.ighly satisfied with the maaner and the polite speaking of the finance
officers, the queuing system and the advice. However, the sample groups had only
medium satisfaction on the examining and the period of examining by the officers.

The satisfaction of sample group of the Estate Officer mostly was in medium
level. For facilities in working, suitable salaries with work responsibilities which
enough for standard of livings. No promotion for suitable ranks and also no
problems and obstacles with grabbing the honors. Two more satisfactions were
having authorities from superiors and opportunities in showing their knowledge and
abilities in organization. Most satisfaction was job descriptions were right for their
interests and abilities.



The major problems and obstacles in working progress was the lack of the
transportation of the finance officers, and the lack of modem equipment of the land
Measurement section. The suggestion was made that it should be more training for
obtaining the performing skills for the Estate officers. More equipment including
computer supplies should be added to the office to help correction the documents.
These should be done to help for better coordinating with the retated organizations.
All of these will support the goal of the Estate Department of being the organization
which protect rights in estate utilize with clarity, acceleration, correctness, equality,
honesty, and faimess, and examinable in every levels by the personnel with high
capable, service mind, and modern and universal administration system.



