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Abstract

The objective of this independent study is to learn about the following aspects:

1. What are the categories of information that people submit their requests for
revelation?

2. Can San Kampaeng Land Office respond to every category of requests or not and
why some of the requests cannot be responded?

3. Do people who make contacts at San Kampaeng Land Office have satisfaction to
the rendered services or-not and what are the factors affecting the levels of
people’s satisfaction?

4, To gather and propose recommendations to the Central Land Department for

consideration of future improvements.



The study gathers data and information from the targeted samples of 200 people who

submit their requests for revelation of information at San Kampaeng Land Office. Field research

methodology using questionnaires is used in the gathering of the research data.

The study finds that a large percentage of people’s requests are the revelation of

checking and assuring of the present land appraisal prices. Presently, San Kampaeng Land Office

can respond to these requests at a median level. In addition, the requesting people have a median

level of satisfaction with propensity to a low spectrum. Moreover, it is found that major factors

affecting people’s levels of satisfaction are : efficiency of the land office’s officials in providing

the requested information, the levels of knowledge and understanding of Information Law and the

shortcomings of the Land Office in providing the requested services.

The study has the following recommendations, which are :

1.

San Kampaeng Land Office’s efficiency in providing the requested information
should be.promofed by setting up a place where complete information are
displayed and people can have free access in order to check the needed
information without having to be prior processed by land officials.

Knowledge on the Information Law should be promoted via various media,
which have direct access to the public. In so doing, private sectors should be
allowed to participate in the processes of information revelation. Committees on
national information service at various levels, such as at national, provincial,
district and village should be set up to perform the works of dissemination of
knowledge.

Shortcomings in rendering services, especially in terms of the modernization of
services, in the speed of rendering services and in time dedication to the works by

the related officials, should be corrected.



