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Abstract

The objective of this individual study were to study the role of crime reporting
member in supporting the police operation at the case study of Changphuak District
Police Station, Amphoe Muang, Chiang Mai, to study the factors related to the role of
crime reporting members in supporting the operation and work of the police officers. It is
also to study the role of the crime reporting members that give the police officers better
and more effective oppression, to study the opinion of the crime reporting members on
the police, and to leam about the participation of the crime reporting members in the
police operation. The data was collected from 3 sample groups wh'ich were the crime
reporting members, polices, and residences in that area, totally 300 persons. It was
concluded that :

All of the sample groups agreed that the role of the crime reporting members
was able to support the operation of the potice officers effectively. Moreover, the police
group agreed the most that the crime reporting members able to report the crime

information hefped in the effective police operation.



tn addition, it was found that the crime reporting group had high faith in the
police organization that they volunteered to work for the society without any benefit
requirement. The residences group most agreed on the crime reporting project that
gave people the opportunity to help in police operation by observing and monitoring the
unusual behaviors of the suspicious persons and reported it to the police officers. The 3
sample groups believe that the crime reporting members should not seek for the benefit
for both themselves and others. They also agreed with the participation of the residence
in police work, and agreed the most that the crime reporting project should be
expanded to the all the community in the authorized area of the Changphuak District
Police Station.

There were problems and obstacles found from this study. it was found that
the crime reporting members was facing the problem on the tack of supporting on the
important and needed equipment such as walky — talky, fuel, and lack of skills in
working. ' |

The suggestion for this study was to publicize the information about the
crime reporting members to the residences to make them interesting in the crime
reporting work. The training course on both academic and practicing should be
arranged for better ability in working. The welfare fund should be established to help

encouraging the members for the more effective operation.



