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Abstract

Bangkok Metropolitan Administration (BMA), which is the so-called "Krung
Thep Mahanakeorn", is the local government which has an exira form. The most
important of its obligations is public service distribution to people in the capital. The
purposes of this study were to explain the BMA's service distribution process, to analyze
the. factors which influence BMA's service distribution, and involved to calculate the
equity indexes of BMA's service distribution. By doing so, the Integrated Model, an
urban service distribution approach, was applied as a study framework. The substance
of this model considers three factors: bureaucracy, class bias, and political factors which
influence the service type which consists of administrative service, mixed service, and
political service.

This study's methodology was both qualitative and quantitative analysis. The
units of analysis were 50 community districts of Bangkok metropolitan, whereas BMA's
expenditures in which districts were defined as the distribution measurement. The

findings were as follows:

1. BMA's service distribution process consisted of four stages in budget
cycle i.e. 1) budget preparation, 2} budget adoption, 3) budget execution and 4) budget

evaluation. In the executives’ opinion, the current process had distributed all services to



the public suitably and reasonably without any class bias or political factors being
involved.

2. The factor which influence BMA's service distribution was bureaucracy or
administrative factor, when the inspector service and cleansing service were defined as
an administrative service, the education service was defined as a mixed service, and the
community-improvement service was defined as a political service. Nevertheless, the
administrative factor were probably the public needs, the post-expenditures, or a number
of population.

3. The equity indexes of the distribution of inspector service, cleansing
service, education service, and community-improvement service on a basis of need were
73.4%, 84.0%, 78.3%, and 82.8%, consequently. it meant that BMA distributed service

to public in a moderate level of equity.
Implication and Recommendation

For academic purposes, the Integrated Model is not successful in the study of
BMA's service distribution. On the other hand, this study supports the Bureaucratic
Model or the Administrative Model which has been most successful in the general study
of urban service distribution. However, the researchers should realize that the scope of
the Bureaucratic Model is not Iimitéd only to the bureaucratic decision rules but also
covers the incremental principle.

For administrative purposes, to improve BMA's service distribution to be more
suitable and equitable, the authorittes should be given more independence in their
operation under the process of the bureaucratic decision rules, and enhanced rights for

policy recommendation.



