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ABSTRACT

The obiectives of the study “i’eople’s Satisfaction towards the Performances of Police
Officers in Police Station for the People Project : A Case study of Amphoe Saraphi Police Station,
Chiang Mai Province” are to learn about levels of People’s satisfaction towards “People Station for
People Project” and to learn about problems and obstacles in implementation of the project in
order to propose recommendations to correct the shortcomings so as to increase police efficiency.

People satisfaction toward police performance is studied in 6 aspects which are: rendering
of general services,promotion of justice in criminal cases, protection of safety in life and property,
control and management of traffic, prormotion of public relations and cooperation and
improvement of office and environments,

Data and information are collected from 4 groups of targeted samples who are:
community leaders, people who contacted police station, general commuters and general public in
Saraphi district, 230 cases altogether,

‘The study finds that people understand duties of police and give more supporting
cooperation than ever before especially in devising policy and overseeing its implementation in
capacity of being committee members. In so doing, higher level of understanding between people
and police has been made. Moreover, police station has been more organized and tidy eveﬁ though
not spacious, in addition, police officers are well behaved and give attention to fulfilting their
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The remaining problems are: promotion of justice in criminal cases, promotion of safety
in life and property. More importantly , the majority of people reckon that public relations about
the project is insufficient. Most of the people know about the project but do not know about ifs
details.





