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Abstract

The independent study on “Factors Affecting Criminal Investigation of Chiang Mai’s
Police™ has 3 main objectives which are:

1. to learn about internal and external factors of police organization which affect
investigation of criminal cases.

2. to learn about police operationat problems in investigating criminal cases.

3. to find a proper model and quidelines in promoting justice.

Data and infoﬁnation are gathered from police investigation officers who are stationed at
various Chiang Mai's provincial police stations. The total number of interviewed police officers is
178 cases or 90.81% o.f the grand total of 196 cases.

The study finds that classifications of wvariables according to age, duration of
investigation duty, levels of education, levels of income, quantity of previous investigation cases,
numbers of available investigation officers and differences in jurisdiction areas, have no
difference of statistical significance.

As for variables which significantly affect police investigation of criminal cases are:

1. internal factors which comprise of “morale”, “superior officers”, “tools and appliances
used in investigation”, “rules and regulations concerning investigation”, “colleaques and
subordinates™.

2. external factors which comprise of influencial people, politicians and reporters.




The study also finds that police investigation officers have high level of work satisfaction
due to fast career promotion. Morever, police investigation officers want to have ethical superiors
who have sufficient legal knowledge and competency along with having full support in tools and
appliances, rules and regulations on criminal investigation should be gathered and classified to
promote transparency and modernization, colleagues and subordinates should have knowledge
and understanding about criminal investigation. And most importantly, police investigation
officers wants politicians, influential people and reporters to vefrain from interfering in the

execution of their duties in the processes of criminal investigation.



