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ABSTRACT

The objectives of this study were 1) To describe taxpayers’ personai factors
affebting selection of tax payment through commercial banks and at the Revenue Office,
2) To distinguish service factor of tax payment affecting selection of tax payment through
commercial banks and at the Revenue Office, 3) To study the level of taxpayers'
knowledge about tax payment through commercial banks. 4) To explain taxpayers’
attitudes of tax payment at the Revenue Office, 5) To specify the problems and
obstacles in the implementation 6f the Reguiation of tax payment through commercial
banks and at the Revenue Office and 6) Ta recommend the implementation
improvement of the Regutation of tax payment through commerciai banks and at the
Revenue Office. | |

Samples of this study were 252 taxpayers who paid personal income tax or -
corporate income tax at Amphoe Muang Chiang Mai Revenue Office in the budget year
1997 and 16 personnels who implemented the Regulation. The tools for collecting data
were the questionnaires and interviews. Statistics used to analyze the data were

frequency, percentage, mean, chi-square test and cramer’s V.



The findings were

1. Taxpayers’ pefsonal factors which affected selection of tax payment through
commercial banks and at the Revenue Office were age and convenience in going to
commercial banks and at the Revenue Office.

2. Tax payment's service factor affecting selection of tax payment through
commercial banks and at the Revenue Office was attitude of tax payment’s service at the
Revenue Office.

3. 429%, 21.4 %, 21.8 %, 12.3 % and 1.6 % of taxpayers did not have, had
litde, moderate, good and very good knowledge about tax payment through commercial
banks, consecutively.

4, 76.2 % and 23.8 % of taxpayers had good and bad attitudes towards tax
payment at the Revenue Office, consecutively.

5. The problems and obstacles in the implementation of the Regulation of tax
payment through commerciat banks and at the Revenue Office were 1) The Revenue
personnels did not coordinate activities and monitored commercial bank officers in
implementing the Regulation, 2) The duty which commercial banks was assigned in the
Regulation implementation increased commercial banks’ costs without gain, 3) The
amount of commercial bank personnels and their knowledge of tax payment was
insufficient for tax payment’s service through commercial banks which may occur in the
future and 4) Taxpayers had some knowledge about tax payment through commercial
banks.

6. Recommendations for improving the Reguiation of tax payment through
commercial banks were 1) Specify position and job description for all duty of the
Regulation, 2) The Revenue Office executives must have more controlled and monitored
in the Regulation implementation, 3) The Revenue Office should facilitate and assist the
duty which increased commercial banks’ costs or pay a compensation of tax payment’s
service to the commercial banks, 4) The Regulation of tax payment through commercial

banks should be more publicized, particularly among taxpayers who had to pay the tax



on wage or salary income and 5) Allow taxpayers fo pay value added tax through
commercial banks. _

7. Recommendations for improving the Regulation of tax payment at the
Revenue Office were 1) Publiéize more knowledge of personal income tax to taxpayers
particularly when they have various kinds of incomes and 2) Improve hospitality and

quality of service of Revenue officers.



